ABSTRACT

This thesis explores pastoral work in prison and police settings, looking in
particular at the work of chaplains and their personal stories of how they came to
choose this profession. The thesis focuses on charity work, its origins and its links with
the police and prison environment. In addition, the thesis describes pastoral care, in a
general context, the tools used in the chaplaincy profession, and there is a chapter
highlighting and describing pastoral care in the prison service and the police. The
research part of the thesis focuses on the collection of data from the respondents who
were chaplains in the prison and police sectors. Learning about the nature of their work
and their incentives to embed themselves in the profession. Furthermore, stating what
they believe is needed in the future to improve the profession and improve its
performance. From the information gathered, it was found that each of the respondents
had an individual path to the profession, several respondents were connected by
common elements, butin the final analysis, each had a unique story of why they became
a chaplain and fulfilled the profession. This research contributed to the conclusion that
there is no single path and events that lead to this vocation, everyone has their own
story and their own opinion to improve the scope of the profession, each journey is

completely individual.



