
Abstract 

Title: Communication of Medical Personnel with Persons Showing Signs of Abuse 

Author: Jana Kamenická 

Thesis Supervisor: doc. PhDr. Jana Marie Havigerová, Ph.D. 

Type of Thesis: Bachelor’s Thesis 

Year of Completion: 2025 

Number of Pages: 148 

Abstract: 

This bachelor’s thesis addresses the issue of communication between medical personnel and 

individuals who may show signs of abuse. The aim of the thesis was to determine how 

healthcare providers can communicate effectively and sensitively with such patients, and 

which communication strategies are considered most appropriate by professionals in the field. 

The research is based on a qualitative method – semi-structured interviews with three experts: 

a psychologist, a social worker, and a psychotherapist. The interviews were analyzed, and 

based on the identified common patterns and expert recommendations, a practical manual for 

medical personnel was created. 

The findings show that key components of communication include respect, sensitivity, an 

individual approach, and the creation of a safe environment. The thesis emphasizes the 

importance of proper training for medical staff in dealing with victims of violence and offers 

specific recommendations for practice. 

 


