ABSTRACT

This bachelor's thesis deals with the issue of filler words in the spoken discourse of university
students. Filler words, i.e., words or sounds without semantic value that a speaker uses
unconsciously or as thinking pauses, are a natural part of spoken language. However, in certain
situations, they can negatively affect the clarity and fluency of speech. The aim of this work
was to identify the most common filler words among university students, analyze their
frequency, and determine whether there are differences between students of Czech language

and students of other fields of study.

The research was conducted using three methods: a questionnaire survey, the analysis of
recorded speeches, and semi-structured interviews. The questionnaire investigated students'
subjective attitudes towards filler words, their perception of this phenomenon, and their
awareness of their own use of filler words. The analysis of recordings allowed for the evaluation
of the frequency of individual expressions in various types of spoken discourse. The interviews
provided a deeper insight into individual language habits and factors influencing spontaneous

speech.

The results showed that filler words are a common part of the spoken communication of all
students, regardless of their field of study. The most frequently used expressions were hesitation
sounds, the word "vlastn¢" (actually/in fact) in prepared speeches, and "jako" (like) in
unprepared speeches. A comparison between students of Czech language and other fields
revealed that although Czech language students showed greater awareness of the issue, their

own speech was not significantly different from that of students in other fields.

This work contributes to a deeper understanding of the role of filler words in the academic
environment and can serve as a starting point for further research focused on factors influencing

spoken discourse, such as stress or communication context.
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