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Abstract 

The thesis explores the integration of Legal Design into the provision of legal services, focusing 

on its practical application, strategic potential, and the challenges associated with its 

implementation. Rooted in human-centered design and design thinking methodology, Legal 

Design offers legal professionals tools and perspectives to enhance clarity, usability, and overall 

user experience of legal services. 

The theoretical part of the thesis outlines the evolution of Legal Design and positions it within 

the broader shift toward user-centered legal practice. It explains the core principles of design 

thinking and how they can be translated into the legal context. Building on this foundation, the 

research maps key Legal Design initiatives and examines which areas of legal practice are most 

suitable for its adoption. Contracting, digital compliance, corporate governance, and litigation 

emerge as the most promising fields, based on both academic literature and practical examples. 

The thesis also examines the main opportunities and barriers to adoption, highlighting issues 

such as the billable hour model, internal incentive structures, and cultural resistance to change. 

Drawing on academic research, interviews, real-world examples, and personal engagement 

with the Legal Design community, it provides a practice-informed perspective on the current 

state of the field. 

The findings suggest that while Legal Design is already embraced by specialized agencies and 

innovation-oriented law firms, it also holds significant potential for smaller law firms and solo 

practitioners. Ultimately, Legal Design represents not just an aesthetic enhancement but  

a strategic shift toward legal services that are more transparent, accessible, and responsive to 

user needs. This thesis aims to support legal professionals seeking to understand where to begin 

and how to implement Legal Design meaningfully in their work.  
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