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ADDITIONAL WRITTEN COMMENTS

Reviewer 1

This dissertation examines the legitimation strategies carried out by private surveillance
companies. The focus is on the NSO Group and its approach to legitimising its strategies in
Israel. The main finding of the study suggests that the NSO Group has adopted a wide range of
legitimation strategies in pursuit of its broader objectives but that after the 2018 scandal
surrounding its Pegasus software it has overwhelmingly adopted securitisation rather than
militarisation to legitimise its practices. Overall, the dissertation is well-written, well-structured,
and well-situated in the appropriate literature. The student demonstrates solid knowledge of
relevant works, particularly the theoretical studies on securitisation and legitimation and the
methodological studies on critical discourse analysis. The methodology employed is appropriate
for answering the main research question. I particularly liked that the student provided details on
how the critical discourse analysis unfolded and that the key limitations of critical discourse
analysis were acknowledged. I also found the theoretical section on legitimation extremely well
crafted and the core theoretical framework of securitisation as legitimation well structured. The
analysis section was very detailed and identified the most common legitimising narratives
adopted by the NSO Group before and after the 2018 scandal. This is where the student's
analytical acumen came across very clearly. Finally, the conclusion acknowledged the limitations
of the study and identified several avenues for future research. Taken together, this is a
throroughly researched and critically engaging study. That said, there were a few areas for
improvement: I would have liked to see a stronger rationale for the selection of the 18 documents
analysed; recurrent legitimation strategies could have been identified in a table that would have
shown the variation in these strategies before and after 2018; the analysis chapter ends rather
abruptly on page 75. These minor suggestions aside, the student has produced a very strong
dissertation. Well done!

Reviewer 2

The dissertation deals with narratives produced by the NSO group, involved in the development
of the Pegasus spyware, before and after the 2018 scandal (murder of Jamal Khashoggi). It
focuses on Israel and shows the changing pattern of narrative strategies that served to legitimize
the company's operation.

This is an excellent dissertation. I especially appreciated the careful handling of selected
empirical material, which allowed the dissertation to fully demonstrate particular strategies that
led to an observable shift in the company's overall narrative strategy. A clear contributing factor
to this analytical success is a robust methodology, itself anchored in a firm understanding of both
securitization and legitimation theories (even if this section could be briefer).

My only critical comment pertains to visualization of the main result, surely, two screenshots
from the coding software could be replaced with full tables. Given their importance, the time

invested in them would not be wasted.

All in all, an excellent dissertation.
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