Abstract

The aim of the bachelor thesis is to analyze the process of adaptation of social workers in patient
organizations. The thesis deals with the basic characteristics of non-profit organizations, their
typology, the specifics of their personnel management and the common form of non-profit
organizations, which are patient organizations. Attention is also paid to social workers in patient
organizations, their competences and the work of social workers in the context of care for
patients outside health care institutions is also specified. In the next part of the thesis, the
process of adaptation of social workers in patient organisations is characterised in terms of its
forms, phases, tools, factors and methods, including the key actors influencing this process. The
thesis includes a qualitative investigation conducted through semi-structured interviews with
social workers or social work managers who are involved in the process of adaptation of social
workers in a selected patient organization based in Prague. The aim of the empirical
investigation is to analyse the form of the process of adaptation of social workers in the selected

patient organisations, i.e. its implementation, course, methods and tools.
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