
Mediation is one of the methods of solving problems by a third, independent party – mediator – who is
responsible for the solving process itself, not for the type of a chosen solution. Its aim is an agreement
(mostly written, could be also verbal), which is acceptable to all parties of the conflict and which is not
contrary to law. Mediators mostly are persons educated in law, psychology, sociology or social work,
who have completed a special training, where they have learned how to deal with different types of
people and how to conduct an effective communication process. In this thesis I am introducing the
history of mediation, its basic principles and methods. I am presenting requirements for the person of a
mediator and his/her role in the whole mediation process. At the end of the paper I am comparing the
use of mediation abroad with the Czech Republic and putting forward a list of requirements, whose
achievement would be a presumption for further expansion of this technique.


