Abstract

The thesis focuses on the provision of services in nursing homes. It aims to find out what needs
the homes perceive in their clients and how they respond to them. The theoretical part of the
thesis introduces the concepts and theories of needs, quality of life in old age and well-being,
the topic of the protection of the rights of the elderly and the Quality Standards for Social
Services. The research part presents the methodological approach of the study and the research
findings. The study is based on semi-structured interviews with social workers of selected
homes, which include homes with the highest rating of the Quality Mark certification. As a
result of the work, the individual groups of needs are described together with the factors
influencing their fulfilment. The paper then presents the differences found between homes with

and without the Quality Mark.
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