
Abstract 

The bachelor thesis deals with the topic of how hospice care workers perceive and talk about 

death and dying. Much of the work that discusses this topic views it from the perspective of 

patients or relatives or loved ones. This paper aims to describe how hospice care workers work 

with the everyday presence of death. In the first part, the thesis discusses theoretical concepts 

that are applicable to hospice care and hospice work. Primarily, the thesis focuses on the topics 

of coping with death, tabooing death, and working with the body. It is qualitative research based 

on key informant techniques. Purposeful sampling was used to obtain informants. Ten semi-

structured in-depth interviews were conducted with hospice and palliative care workers. In the 

practical part, the findings from the interviews obtained in a hospice in the Central Bohemia 

region are elaborated. Thematic analysis helped me to identify three main themes, which are, 

coping, working with the body and the forms and concepts of death. The thesis attempts to 

develop the existing research existing on this topic. It is important to understand how workers 

work with death and how they perceive it due to how stressful this work is, but also because the 

current society is aging and there will be a need for more workers and overall hospice care. 

 


