ABSTRACT

Nowadays, when the world is full of technological transformations and digitalisation,
surveillance, and a global flow of personal data, it is necessary to have the possibility of
adequate protection of personal data. Such protection is more effective when data subjects are
aware of the rights granted to them under data protection law and thus are able to effectively
exercise them. In order to do so, they have to be informed of certain aspects of their personal
data processing that is carried out by a particular controller. The right to be informed and the
right of access to personal data were designed to ensure that data subjects have that necessary

information.

This thesis focuses on the right of access to personal data and raises the question about
the extent to which this right determines the effectiveness of the protection of personal data. In
order to answer this question, the author firstly deals with the right to data protection in general
to explain its basic concepts, which is necessary to grasp the aim of this thesis. This is followed
by discussing the general aspects of data subject rights, including the determination of
principles that need to be adhered to under data protection law. Subsequently, the right to be
informed, strongly correlated with the right of access to personal data, is analysed. Finally, by
examining the legal background of the right of access, scrutinizing its key aspects, and
analysing its exercise in practice, the author concludes the importance of the right of access to

personal data.

It is shown that the right of access is often referred to as the first step or a precondition
for the exercise of other data subject rights, such as the right to rectification or to erasure, the
right to object to the processing, or the right to lodge a complaint with a supervisory authority.
The right of access is also able to uncover flaws of the processing of personal data;-since it
enables data subjects to check how a controller complies with data protection law and the core

principles thereof.

Nevertheless, the empirical part of this thesis reveals that the right of access is not
exercised adequately in practice. The author scrutinizes three different empirical studies on the
exercise of the right of access, the results of which show the need of better knowledge of the
existence of the right of access to personal data and its deeper comprehension. The studies
found a considerable number of controllers who did not satisfy the data subjects’ access requests

or satisfied them only partly, often without a lawful reason to do so. The author also describes



her own experience with submitting the access request. Overall findings of this empirical part
of the thesis are that the individuals, i.e. both data subjects and controllers, need to be aware of
the data protection more than they are. In order to achieve that, the author suggests that national
DPAs and EDPB should be engaged in spreading such awareness among data subjects and
controllers. The author believes that when the adequate knowledge and comprehension of data

protection rights are achieved, the access requests will be handled in a better manner.



