Abstrakt v anglickém jazyce

This diploma thesis focuses on finding out what criteria users use when assessing the
pertinence of search results of professional information and what other factors may affect this
assessment.

The theoretical part of the thesis defines the concept of relevance and pertinence, presents
the findings of foreign research on this topic and approaches the groups of selected criteria.

The practical part, implemented in the form of a questionnaire survey, then focuses on
undergraduate students at the Faculty of Arts of Charles University and tries to find out what

criteria students use in evaluating professional resources.



