
Abstract (AJ): 

The work entitled "Loyalty and dedication of pharmacy staff in relation to evaluation and 

remuneration" deals with the issue of maintaining the satisfaction and loyalty of employees in 

pharmacy, specifically in pharmacy networks. It focuses on finding the relationship between 

satisfaction, loyalty and the form of management and remuneration. The qualitative questionnaire 

survey helps to find those aspects of maintaining loyalty and satisfaction that can be developed and 

strengthened by strategic management in such a professional sector. 

 


