
Abstract 

This bachelor thesis aims to identify and compare the workload of social workers in community 

and non-community services for people with psychotic mental illness. It is divided into two 

parts. In the theoretical part, psychotic mental illnesses, institutional and community care and 

a social worker who works with people with psychotic mental illness are characterized with the 

help of professional literature. The empirical part is devoted to the research of the workload of 

social workers who work in the field of social work with people with mental illness, specifically 

in a non-governmental non-profit organization, a mental health center, a psychiatric hospital 

and a home with a special regime. 


