Annotation

This paper deals with making interview among a doctor and patient who is a health service
officer. It is divided into two parts — the theoretical and the practical one. In the theoretical
part there is described the basic division of communication and it is completed by personal
psychology. The practical part is composed of research. There are explored differences in
communication betweueen a doctor and patients who are divided into two groups. There are
explored the differences in men and women reactions. Explored group is composed of doctors
and nurses who are connected by the role of being a patient, by medical praxis and medical
education reached at the University. The paper deals with their opinion on education of
communication at Medical Universities too. There is mentioned how do they imagine a good
doctor.



