
Abstract 
 

 This diploma thesis inquires into the experience of the ill with intensive care. 

Patients associate intensive care with both negative and positive experiences.  

They are sensitive to remembering the experience, especially a negative  

one, and often consider the topic uncomfortable.  

The main goal of this thesis was to ascertain the patient experience  

with nursing care provided in the intensive care environment.  The secondary goal 

was to determine the differences in experiences of patients with the COVID-19 

diagnosis and without it. The qualitative phenomenological research was carried 

out in a single stage. Interpretative phenomenological analysis was used  

as the research method. Data were collected using semi-structured interview  

with eight selected patients.    

The results indicate that the nurses play an important role in the intensive 

care environment. Patients, both with COVID-19 diagnosis and without, leave  

the intensive care environment with positive and also negative experiences. 

Negative experiences are largely associated with the act of providing nursing care, 

nursing activities, the environment, general attitude and the behavior of individual 

members of the medical staff. Positive experiences are mostly associated  

with nurse's closeness in the intensive care environment, staff's mental support,  

the quality of our health system and the highly trained personnel.  

Patients with the COVID-19 diagnosis experience difficult moments  

while in the intensive care environment, which are caused by the realization  

of the disease seriousness and its unpredictable progression. The differences  

in experiences of patients with COVID-19 or without are minimal.  

The findings of this thesis give recommendations for the improvement  

of provided nursing care in the intensive care environment and offer thoughts  

on a way to improve the approach to patients in a given environment. The thesis 

contains interventions, that could help the medical staff in decreasing the negative 

experiences of their patients, and recommendations for the clinical practice,  



which can be applied for patients with or without the COVID-19 diagnosis  

in this environment. 
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