
Abstract 

The objective of the socio-pedagogically oriented diploma thesis “Attitudes of company 

employees and helping sector to professional help in coping with life situations” is to analyse 

the attitudes of company employees and workers in helping professions towards professional 

help in difficult life situations. The thesis has a theoretical-empirical character. The theoretical 

part is based on information from the academic literature, and it defines the basic concepts 

(attitudes, helping professions and workers in helping professions, the company  

and its employees, life situations and difficult life situations, stress as a result of mismanaged 

difficult life situations and a crisis as a consequence of being unable to cope with pressure  

and stress). It also deals with the psychosocial support the employer can provide  

to its employees. It includes an overview of professional help and presents the theoretical basis 

of research findings. The empirical part contains a research survey exploring the willingness  

of company employees and workers in helping professions to take advantage of professional 

help in difficult life situations, ascertaining what knowledge they have in this area, and how 

they evaluate the professional help. The collection of research data was conducted utilizing  

an electronic questionnaire. The results of the research demonstrate that the respondents 

consider professional help to be a useful society-wide activity and evaluate it highly positively. 

They usually seek it due to problems in private life, less for work reasons. Based  

on the chi-square test of independence, it was found that the company employees receive  

an offer of professional help significantly less frequently than the workers in the helping sector. 

There is more interest in the use of professional help among workers in the helping sector  

than among company employees. It appears that women are more inclined to use professional 

help in difficult life situations than men. 
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