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Abstract: 

 

Rovnováha mezi pracovním a soukromým životem jde ruku v ruce s kvalitou života 

a kvalitou pracovního života a úrovní spokojenosti s ními. Nedávný průzkum, který se 

uskutečnil v roce 2018 v České republice, se pokusil změřit kvalitu pomocí indexu kvality 

života a indexu kvality pracovního života. Dotazník průzkumu měří index kvality života 

pomocí sady otázek, které byly vypracována Světovou zdravotnickou organizací. Pokus o 

zhodnocení kvality pracovního života je založen na souboru otázek navržených J. 

Vinopalem s cílem změřit subjektivně vnímanou kvalitu pracovního života. Cílem této 

práce je nejprve otestovat funkčnost obou indexů, indexu kvality života a indexu kvality 

pracovního života a poté prozkoumat existenci a potenciální sílu vztahu mezi nimi ve 

vybraných podskupinách obyvatelstva. 

Práce je založena na dvou základních pilířích. Prví pilíř se zabývá definicemi 

zkoumaných jevů. Jsou představeny různé pohledy na definice kvality života: filozofický, 

sociologický, subjektivní a objektivní. Pak je popsáno zdůvodnění vývoje nástroje, který 

měří kvalitu života, včetně variací české adaptace dotazníku. Dále je představen pojem 

kvality pracovního života se zvláštním zaměřením na vysvětlení dvojí povahy konceptu a 

nástroje použitého k jeho měření. Práce následně pokračuje zkoumáním možného vztahu 

mezi nimi. 

Druhý pilíř staví na vztazích mezi oběma indexy: indexem kvality života a indexem 

kvality pracovního života. Metodologicky byly nedříve do datového souboru přidány nové 

proměnné – index kvality života a pracovního života, které zároveň byly validovány 

pomocí potvrzující analýzy, po níž jsou zkoumány konkrétní korelace v podskupinách. 

Celkovým cílem práce je porovnání teorii autorů Danna a Griffin, kterou shrnuli již 

v roce 1999, když tehdy prohlásili, že kvalita života a kvalita pracovního života jsou 

vzájemně propojené oblasti s recipročními účinky. Bude zajímavé se podívat, zda lze 

dosáhnout stejných výsledků i v dnešní době, tedy více než 10 let po jejich vydání.    

 

Abstract: 

 

Work-life balance goes hand-in-hand with the quality of life and the quality of 

working life and the level of satisfaction with thereof. Recent survey that took place in the 

Czech Republic in 2018 attempted at measuring the quality using the index of the quality 

of life and the index of the working life quality. The questionnaire developed by the World 



Health Organization and the set of questions proposed by Vinopal aiming at measuring the 

subjectively perceived quality of working life. The aim of this work is firstly to test the 

functionality of the two indices, the quality of life index and the quality of working life 

index, and then examine the existence and potential strength of the relationship between 

them within the selected subgroups of population. 

The work builds up on two basic pillows. The first pillow deals with the defitions of 

the explored phenomena. The concept of quality of life is explored at different levels: 

philosophical, sociological, subjective and objective. Then the rationale for developing a 

tool that measures the quality of life is described, including the variations of the Czech 

adaptation of the questionnaire. In the following chapters, the phenomenon of the quality 

of working life is introduced with special focus on the explanation of the dual nature of the 

concept and the instrument used to measure it. After it is clearer what stands behind the 

concepts, the work continues by exploring the possible relationship between the two.  

The second pillow builds on the relatioship between the two indices: the index of 

the quality of life and the index of the quality of working life. Methodologically, the 

dataset from the 2018 survey is enriched by the newly created indices which are then 

validated using the confirmatory analysis after which the particular correltions in 

subgroups are explored.  

The overall aim of the work is to challenge the theory of Danna and Griffin they 

summarized back in 1999 by saying that the quality of life and the quality of the working 

life are interrelated domains with reciprocal effects on each other. It is interesting to see 

whether the same results can be achieved even nowadays – more that 10 years after their 

statement was issued.    
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1 Introduction 

Work is an integral part of human life and satisfaction in this sphere significantly 

influences the satisfaction with life and its overall quality. The labour market is changing 

in the age of globalization, quality of life and satisfaction play an increasingly important 

role. It has been a long-standing scientific focus for economists, psychologists and 

sociologists, as it has some roots already in Maslow's theory, it also is an indicator of 

physical and mental health that builds on an individual's lifestyle and socio-economic 

status. 

In order to be able to analyze the realtionhsoip between the quality of life and the 

quality of working life, the concept themselves should be explained. The first park of work 

deals with the theoretical approaches to the definitions of the quality of life and the quality 

of working life, dives into the rationale for developing a questionnaire for measuring the 

quality of life as well as the set of questions used as a tool to measure the quality of 

working life. In the second part if the work, the indices will firstly be tested by the 

confirmatory analysis followed by the correlation analysis to compare the results with the 

theory issued by Dana and Griffin answering the question: is there a relationship between 

the quality of life and the quality of working life? 

 

2 Quality of Life and Quality of Working life: Conceptual Framework 

2.1 Quality of Life  

There are many words that are used to indicate how well we are doing in our lives. 

Some of these words are used to signify an overall state of how well we are thriving. 

Currently the terms “quality of life” and “well-being” are used for this purpose, as is 

sometimes the word “health.” In the past the terms “happiness” and “welfare” were more 

commonly used. As do many other philosophical concepts, these terms carry several 

nuanced meanings.  

 It is usually easier to follow the development of the meaning knowing where it all 

started. The origin of the phrase “quality of life” itself is uncertain. One of the earliest 

references to quality of life, as connected to work, occurred in 1973 at the Forty-Third 

American Assembly on the Changing World of Work held at Columbia University's Arden 
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House which more importantly marks the introduction of the QWL — quality of working 

life (Gadon, 1984).  

Being a complex and a very broad term, quality of life is quite difficult to describe. 

At least some of them should be mentioned. For example, Hagerty (2001) defined quality 

of life as a term that implies the quality of a person’s whole life, not just a separate 

component part. According to Gilgeous (1998), QOL could be defined as an individual’s 

satisfaction with his or her life dimensions compared with his or her ideal life, where the 

evaluation of quality of life depends on the individual’s value system and on the cultural 

environment in which they live. Various terms related to QOL have been included: 

stratification and inequality, social inequality, wealth and income, poverty, socioeconomic 

status, and others (Johnson, 2002). Rice et al. (1985) define QOL as a set of beliefs 

directed toward the totality of one’s life (overall quality of life) or toward specific domains 

of life (e.g., quality of work life or perceived quality of family life). 

It could be seen that that this selection of different definitions of the quality of life has 

many things in common: comparison between life expectations and reality, importance of 

the cultural environments, and connection with the social context. One more thing the 

definitions have in common is the feeling of happiness and satisfaction with life consists of 

many factors and, for example, Veenhoven (2000) draws attention to two main problems: 

unequivocality and fullness which are to be explained in further details in the upcoming 

paragraphs. 

Firstly, the terms are ambiguous. Sometimes they are used as an umbrella term for 

all that is good in general, but in other cases they only express a specific value. For 

instance, the term “well-being” is used to denote quality of life as a whole and to evaluate 

aspects of life such as living conditions or employment opportunities. Likewise, the phrase 

“quality of life” can depict the quality of society, or on other occasions, the happiness of its 

citizens. There is little consensus on the meaning of these words; the trend is toward 

divergent meanings. Over time, connotations tend to become more specific and manifold. 

Discursive communities tend to develop their own quality-of-life notions (Veenhoven, 

2000). 

 The second problem is in the connotation of inclusiveness. The use of words as 

umbrella terms suggests that there is such a thing as overall quality of life; however, this 

holistic assumption is dubious (Veenhoven, 2000).  

Veenhoven (2000) explains that one of the reasons why meanings become more specific is 

that the rhetoric of encompassment crumbles when put into practice. In other words, it 
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means that the broad overall meaning is very difficult to measure as there is no such thing 

as clear definition for them. Hence connotations tend to become more diverse. As a result, 

rhetorical denotations of the overall good periodically require new terms. New expressions 

occur, but it does not change the overall situation. For instance, in the field of healthcare 

the term “quality of life” has emerged to convey the idea that there is more than merely the 

quantity of survival time. Likewise, the word “well-being” came into use in contrast to 

solely economic welfare. Yet, in the long run, these new terms have fallen victim to their 

success (Veenhoven, 2000). Stiglitz (2009), for instance, also supports the idea that QOL 

represents a broader concept than economic production and living standards. According to 

Havasi (2013), well-being and its synonym, QOL, do not equal welfare. He states that 

QOL rather represents a broader concept that consists of various aspects of a human being, 

which indicates its multidimensional character. 

 Once QOL terminology is adopted as a goal for policy, analysts and trend-watchers 

start extracting palpable meanings and, as a result, make QOL concepts ever more 

multidimensional. Obviously, this communicative practice causes much confusion and 

impedes the development of knowledge in this field. In reaction, there have been many 

proposals for standard definitions. 

 

Clearly, there is no universally accepted definition for QOL (e.g., Ira & Andráško, 2007; 

Das, 2008; Royuela et al., 2009). Many studies and many authors have their own 

interpretations of its meaning based on the different approaches they use. In the next 

subsection, philosophical, sociological, subjective and objective approaches will be 

presented. Quality of life models and a list of actual qualities of life as defined by research 

will also be mentioned. It will allow for a better understanding of the theory behind the 

tool used to measure the undefined concept.  

 

2.1.1 Philosophical approach to the quality of life  

 

Křivohlavý (2004) lists four main philosophical approaches to the quality of life. 

Hedonism is among the oldest known philosophies addressing the quality-of-life question. 

The hedonistic world view, in essence, sees life quality as consisting in the enjoyment of 

pleasure and the avoidance of pain. Aristippus, Socrates’ student, is believed to have said 

that the one who enjoys the “sensory path of the coming pleasures, lives happily. Very 
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much like the hedonists, the Epicureans also emphasise the feeling of pleasure, but it is a 

more moderate, balanced pleasure that comes from contentment and the absence of pain, 

and not from the pursuit of pleasure for its own sake. Later in the European history, 

philosophers such as Bentham, Hume, and Hobbes looked at the "quality" in life in terms 

of consequences and results and evaluated the usefulness of an event to the extent that it 

satisfied their needs and interests. Interestingly, they were also taking into the 

consideration how the activity one’s performing satisfying people around him/her. It was 

important for them to check the satisfaction level of everyone involved in the activity. 

Kant, in contrast, defines happiness as acting morally, through reason, in accordance with 

what he defined as the categorical imperative.  

 

It proves that fact that the quality-of-life concept has been known for a long time. 

Despite that fact that there still is not a universal definition, it is clearly seen here that the 

philosophers connect the state of happiness and satisfaction with the quality of life.  

 

2.1.2 Sociological meaning of the quality of life  

 

 Petrusek (1997) states that there are four meanings of quality of life in sociology. 

Firstly, QOL is a technical term expressing the qualitative aspects of life processes and 

criteria for their evaluation. The quality of life is assessed here mainly according to 

environmental indicators, health and disease indicators, living and recreation levels, 

interpersonal relationships, times of duress, the social and technological characteristics of 

work, opportunities to participate in the management of society, social security and civil 

liberties. 
 

The second meaning is as a programmatic political slogan, which draws the general 

public's attention to new tasks of society beyond questions of material comfort and 

physical security. For example, one can perceive an ongoing change in perceptions of the 

image of the USA. In this new conception, the image of the American way of life is freed 

from a certain uncultured, hard, ruthless struggle for life, and, on the contrary, a spirit of 

cooperation, of helping developing countries, and respect for minorities and people of 

different skin colors, etc., can be seen coming to the fore. 
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Thirdly, QOL can be understood in the context of social movements (also as a political 

motto), where the quality of life is formed mainly within the framework of broader 

ecological, anti-consumer, anti-racist and civil rights movements.  

 

Quality of life can also be understood as an advertising slogan, offering new areas of 

consumption (especially leisure, travel, housing, art perception) and orienting consumers 

toward prestigious areas. Especially since the 1970s, quality of life has been promoted not 

in connection with the motto "live better" but "live differently". Quality of life from the 

point of view of sociology is a very complex area in which QOL needs to be defined more 

deeply in relation to living standards and lifestyles, which are directly related to QOL but 

cannot be identified with it. 

 

Speaking of the sociological approaches toward the definition of the quality of life, 

Noll’s evaluation of the social monitoring and reporting should be mentioned (Noll, 1999). 

He was interested in the social indicators and quality of life research and said that the 

social monitoring and reporting listed many meanings of quality of life in different nations. 

The application comes in especially handy for research as it generates quantitative 

information and empirically based knowledge. It potentially can be used for the purposes 

of self-reflection of a single society or a group of societies like the European Union. British 

Social Trends, the Dutch Social and Cultural Report, and the French Donnés Sociales 

belong among the most famous ones and are coming out regularly, Czech Republic and 

have only been published recently. Noll also noticed that in the publications of social 

reports from Hungary, the Czech Republic and other former socialist countries, it seems to 

be the case that with the political liberalization and the transition to the market economies, 

the development of social reporting has gained additional momentum (Noll, 1999). It 

proves the idea that quality of life should also include the social and cultural context as 

something that influences it.  

 

2.1.3 Subjective and objective quality of life  

 

Objectiveness and subjectiveness are the two dimensions that are common for both 

the quality of life and the quality of the working life and are essential when it comes to the 

decision on how the concepts will be measured.   
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Objective (descriptive) QOL consists of the life conditions of people confirmed by 

an impartial outsider, for example by a doctor after a medical examination. Subjective 

(evaluative) QOL on the contrary is based on the judgement and evaluation of life 

conditions and feelings from the individual’s prospective. These qualities actually may not 

correspond as even a person in good health and condition by the doctor’s appraisal can feel 

bad ((Havasi, 2013; Dzuka, 2004; Stiglitz et al., 2009).  

Zarf (1984) uses this distinction to suggests a fourfold classification of a welfare 

based on this distinction. When conditions of life score well on both objective measures 

and subjective appreciation of life is positive, he speaks of well-being. In case both 

evaluations are negative, he speaks of deprivation. When objective quality is measured as 

good but subjective appraisal is negative, the term dissonance is introduced. The 

combination of bad objective conditions and positive appreciation is labelled adaptation. 

 

Table 1. Fourfold classification of a welfare (Zarf, 1984). 

 Objective measures Subjective measures 

Well-being positive positive 

Deprivation negative negative 

Dissonance positive negative 

Adaptation negative positive 

 

In practice these distinctions did not prove to be entirely useful. Moreover, distinguishing 

and labelling itself may question the correctness of the data as in fact both aim at the same 

qualities as subjective. The only difference is the means of assessment (Havasi, 2013; 

Džuka, 2004; Stiglitz et al., 2009; Veenhoven, 2000). 

 

2.1.4 Macro and micro levels of quality of life 

 

Quality of life has been defined in macro (societal, objective) and micro 

(individual, subjective) terms (Rosenberg 1992; Bowling, 1995). The former includes 

income, employment, housing, education, and other living and environmental 

circumstances. The latter includes perceptions of overall quality of life, an individual’s 

experiences and values, and has included such related, proxy indicators as well-being, 

happiness and life satisfaction.  
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2.1.5 Quality of life models  

 

QOL models are also not consistent, ranging from Maslow’s basic hierarchy of needs 

(1954; 1968) so deficiency needs: hunger, thirst, loneliness, security; and growth needs: 

learning, mastery and self-actualisation, to classic models based solely on psychological 

well-being, happiness, morale, life satisfaction (Andrews, 1986), social expectations 

(Calman, 1983), or the individual’s unique perceptions (O’Boyle, 1997). Calman proposes 

a hypothesis that the quality of life should measure the gap between the social hopes and 

expectations and the individual’ current status. O’Boyle also emphasises the importance of 

the individual’s unique and time-stamped milieu, as well as for example Fayers and 

Machin (2000) who also state that QOL represents differences between the hopes and 

expectations of the individual and their current reality.  

 

Other authors are more specific and use other terminology. A substantively more relevant 

and better-formulated distinction is between opportunities for a good life and the good life 

itself. This is the difference between potentiality and actuality, termed here as life chances 

and life results. Opportunities and outcomes are related, but are certainly not the same. 

Chances can fail to be realized, due to stupidity or bad luck. Conversely, people sometimes 

make much of their life in spite of poor opportunities (Veenhoven, 2000). 

This distinction is quite common in the field of public health research. Preconditions for 

good health, such as adequate nutrition and professional care, are seldom mixed up with 

health itself. Much research is aimed at assessing the relationships between these 

phenomena; for instance, by checking whether common nutritional advice really yields 

extra years lived in good health. 

Yet in social policy discussions, means and ends are less well distinguished. For instance, 

in the Netherlands the term well-being is used for both social services, e.g. state pensions, 

and for the expected effects, satisfied citizens. This is not just sloppy thinking, it is also an 

expression of the ideology that there is quality to be found in the welfare society 

(Veenhoven, 2000).  
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2.1.6 Actual qualities of life  

 

The actual qualities of life eventually formulate the domains used when 

construction a toll for measuring the quality of life. Veenhoven (2000) distinguishes 

between four qualities of life and considers the indicator of how long and happily a person 

lives as the best available summary indicator. He also distinguishes between opportunities, 

which he also calls chances, for a good life and the good life outcomes themselves. Four 

categories of quality of life are postulated: i. liveability of the environment; ii. the life 

ability of the individual; iii. the external utility of life (a good life must have an aim or 

higher values other than life itself; and iv. the inner appreciation of life (Veenhoven, 2000).  

 

Table 2. Four qualities of life (Veenhoven, 2000). 

 

 Outer qualities Inner qualities 

Life chances Livability of environment Life-ability of the person 

Life results Utility of life Appreciation of life 

 

 

Liveability of the environment describes the subjective evaluation of the place of living 

(Leby, Hashim, 2010). This environment enfolds home, neighbourhood and the 

metropolitan area to overall encompass safety, economic opportunities, health, 

convenience, mobility and recreation (Jarvis, 2001).  Veenhoven (1996, 2000) prefers the 

concept liveability to be away from material conditions. All of that shows the importance 

of housing in one’s attitude towards the quality of life. 

 

Life-ability represents the personal capacities to deal with various problems in life. It falls 

under the psychological capital one possesses. Interestingly, phenomenon is referred to 

different names in various sciences: quality of life and well-being is used doctors and 

psychologists, adaptive potential in biology or health in medicine, or efficacy or potency in 

psychology (Veenhoven, 2000).  Different authors also use different terminology, e.g. Sen 

(1992) calls this quality-of-life variant capability. Besides, from the aesthetical point of 

view, Veenhoven’s term (2000) life-ability contrasts elegantly with "liveability". 
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Even higher values are meant to be seen in the utility of life. Veenhoven (2000) suggests 

that the utility of life to be seen as visible results of top of life itself. Other authors (e.g. 

Gerson, 1976) use different terms, however Veenhoven prefers a more simple name and 

also warns that utility of life does not require inner awareness. In other words, one’s life 

might be seen as useful from someone else’s point of view, but realizing that your life is 

useful and meaningful definitely adds to the appreciation of life.  

 

Finally, the inner valuation of life - life appreciation, or in other words the quality in the 

eye of the beholder, represents the subjective appreciation of life, and refers to such terms 

as subjective well-being, life satisfaction and happiness. According to Veenhoven (2000) 

life has more of this quality the more and the longer it is enjoyed. He illustrates it with the 

commonly used phrase in fairy-tales "they lived long and happily" which proves both the 

intensity and duration of the state. 

 

2.2 Rationale of developing the questionnaire 

 

As mentioned above, in spite of the fact that the quality-of-life concept is still 

vague, the research continues providing more advanced solutions. In the current medical 

science, QOL is seen as an important indicator of physical, mental and social health 

(Fayers & Machin, 2016).  The QOL measurement should therefore help to evaluate the 

effectiveness of care, to examine the impact of a disease on a patient's life, and to research 

the impact of socio-economic conditions on the health of the population.  

In a project initiated in 1991, the Mental Health Department of the World Health 

Organization has developed quality measurement tools suitable for international studies. 

Over the past decades, several considerable debates on developing a suitable measurement 

tool took place. As of now, the most well-known instrument among the social science 

researchers is WHOQOL. Before the instrument is described in detail, the four core  

principles of the QOL assessment should be introduced. Usually, the QOL measurement 

instruments comply only with some of the criteria while WHOQOL instrument meets them 

all (Murphy, 2000): 

1. Complexity or multidimensionality; 

2. Subjective view; 

3. Relative importance; 
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4. Cultural relevance. 

 

The first principle listed insures the comprehensiveness of the QOL assessment. It was 

proved to be of an increasing importance over the last decades (Cello, 1992). The WHO’s 

definition of health as a state of mind complete physical, mental and social wellbeing; not 

merely the absence of disease and infirmity (WHOQOL Group, 1994a, p.43) 

acknowledges the volume of the QOL domains, and this is reflected in the 

multidimensional WHOQOL instrument.   

 

The second assessment recognized by many is the subjectiveness of the QOL assessment 

(Patrick, Wild, Johnson, Wagner & Martin, 1994). A number of psychological researches 

has shown that physicians’ ratings of the QOL of their patients with chronic illness are 

significantly lower than the patient’s self-rated QOL (Pearlman & Uhlmann, 1988). 

WHOQOL therefore focuses on the individual’s perceived quality of life. Since the 

instruments is often used in health research, the perceived effects of a disease and health 

interventions on the quality of life (Skevington, 2004). 

 

In order for the overall assessment of an individuals’ QOL to be as accurate as possible, 

the relative importance principle come into play. This principle secures the personalised 

weighting of the facets as the importance level of various aspects in life may vary (Leow & 

Rapin, 1994). It is worth noting that the subjective quality of the working life index which 

will be explained in details in the next chapters, also pays high attention to the levels of 

importance of the particular measured items.   

 

Translating WHOQOL tool itself that is to be described in the next paragraphs proves the 

importance of the fourth principle – cultural relevance. QOL instruments must be 

attentive to the different cultural setting the respondent might be living in (Satorious & 

Kyuken, 1994). At the same time, with globalization still being topical and the global 

perspectives in the system of the health care, the demand for a cross-cultural or cross-

national comparability is emerging. It also creates the the need for the development of the 

international QOL measurement instruments (Patrick, Wild, Johnson, Wagner & Martin, 

1994).  
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Overall, the WHOQOL is an instrument of assessing a multi-dimensional concept 

incorporating individual’ subjective perception of the health status, psycho-social status 

and other aspect of life (Skevington, 2004) and it’s main advantage compared to its peers is 

the fact that all four main principles of the QOL assessment instrument are implemented in 

it. 
 

2.2.1 WHOQOL questionnaire 

 

The WHOQOL was developed by a working group of 15 research centres around 

the world: Australia, France, Croatia, two centres in India, Israel, Japan, the Netherlands, 

Panama, Russia, Spain, Thailand, USA, UK and Zimbabwe. The questionnaire’s structure 

was based on the WHO’s definition of health and therefore explores both the positive as 

well as the negative effects of affected health on specific dimensions of the patient’s 

quality of life. The questionnaire evaluates the perception of the patient's life situation with 

regard to the individual’s life goals and expectations, based on the individual’s cultural 

system and values (Carr, 2003). 

 The first result of the work was the definition of quality of life and 33 areas that the 

instrument should cover. The material for creating the items was obtained by a qualitative 

method of guided group interviews in focus groups that took place in all participating 

countries. The results of the pilot survey led to the creation of the final form of the 

instrument, which consists of six areas (physical health, experience, independence, 

interpersonal relationships, environment and spirituality), further divided into 24 sub-areas 

called facets. The questionnaire has 100 items and is abbreviated WHOQOL-100 

(WHOQOL Group, 1994, 1998a). The needs of clinical practice and further validation 

studies of the questionnaire have led to the creation of an abbreviated version of 

WHOQOL-BREF (WHOQOL Group, 1998b), which is currently available in almost 50 

languages WHOQOL-BREF’s is especially useful when time is restricted (Skevington, 

2004). 

 

2.2.2 Czech adaptation of WHOQOL questionnaire 

 

To test the WHOQOL questionnaire in the Czech Republic, Dragomirecká 

followed the set of rules for translating drafted by the WHOQOL working group (2006). 
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Interestingly enough, there are two versions of the WHOQOL-BREF questionnaire 

available in the Czech language: by Mravčík & Lajčková from 2004 and by Dragomirecká 

& Bartoňová from 2006. Some authors note that it seems that the first mentioned version is 

more of a simple translation, while the second is a fully-fledged localisation that follows 

strict rules of translations to other languages (Rogalewicz, Barták & Sihelníková, 2017). 

Having compared both wordings, authors highly recommend to only use the version 

published by Dragomirecká & Bartoňová (ibidem). Below is an extract from the 

comparison.  

 
Table 3. Comparison between the two translations of the Czech version of the WHOQOL-BREF 

(Rogalewicz, Barták & Sihelníková, 2017).  

 
 
 Table 4. Comparison between the scales in the two versions of the Czech translation of the WHOQOL-

BREF (Rogalewicz, Barták & Sihelníková, 2017). 
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2.2.3 WHOQOL-BREF domains 

 

At a conceptual level, it was agreed by the WHOQOL Group that 

comprehensiveness ought to be maintained in any abbreviated version of the WHOQOL-

100, by selecting at least one question from each of the 24 facets relating to quality of life. 

Decisions regarding the selection of items for the WHOQOL-BREF were based on the 

following criteria: (i) Items selected to represent a particular domain should explain a large 

proportion of variance within that domain; (ii) Items included should explain a substantial 

proportion of variance within the general facet relating to Overall Quality of Life and 

General Health perceptions; (iii) The final assessment should demonstrate structural 

integrity in terms of confirmatory factor analysis; (iv) The final assessment should be able 

to discriminate between identified groups of subjects (i.e., ill versus healthy subjects). One 

item from each of the 24 facets contained in the WHOQOL-100 has been included. In 

addition, two items from the Overall Quality of Life and General Health facet have been 

included. The WHOQOL-BREF therefore contains a total of 26 questions. 

 
Table 5. QHOQOL-BREF domains of quality of life (WHOQOL Group, 1996). 
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 The WHO defines the quality of life as an individual’s subjective perception of 

his/her position in life in the context of culture and values and in relation to his/her goals, 

expectations, standards, and concerns. There are many existing quality of life measurement 

instruments available but generally there is lack of consensus among researches on the 

exact definition. The WHOQOL instrument arises from 10 years of development research 

on the quality of life and health care. Several international centres have been working 

simultaneously to create the new methodology and on the proper translation. When 

compared to the similar tools, WHOQOL outpaces mainly thanks to the fact that it meets 

all four main principles emerged from the literature those being comprehensiveness, 

subjectivity, relative importance, and cultural relevance. WHOQOL-BREF is the shortest 

currently available versions: a set of a set of 26 items cover four domain scores. It is 

considered to be a strong argument explaining why the author of the Czech quality of life 

questionnaire opted for this particular variant.  

The main dataset used in this work comes from the quality of life questionnaire put 

together by a team of researchers on the Czech republic. The questionnaire also measures 

the quality of the working life as well as the perceived stress and many other. It will be 

shown later that all 26 items from the WHOQOL-BREF questionnaire were adapted.  

  

2.3 Quality of working life  

2.3.1 Concept of the quality of the working life  

 

 Work is an important part of human life. After all, working hours take a minimum 

of one third or a human’s time. As it may be observed among one’s friends and 

acquaintances, some spend even more. Contentment at work is reflected in the overall 

quality of life and happiness. The arising interest in both research into the impacts of 

globalisation and in the category of quality of life have lead to further attention to 

employees themselves and to the relation between various domains and the overall quality 

of life.  

In the 21st century, globalisation has forced the world economy to evolve towards 

services and information technologies, thus making employees an organisation’s most 

valuable asset. Walton (2007) stressed that quality of work life is an important approach to 
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preserve human and environmental values, which have been ignored due to the 

technological advancement of economic growth and productivity. 

 

Originally quality of work life (QWL) research activity occurred during the period 

1969 to 1974, when a broad group of researchers, scholars, union leaders, and government 

personnel became interested in how to influence the quality of an individual's on-the-job 

experience (Nadler and Lawler, 1983). This is still topical even nowadays with 

competitiveness and pressure in the business world growing. Late 60s therefore mark the 

beginning of evolution of emphasizing the human dimensions at work (Rose, 2006). The 

term QWL was introduced by Louis Davis at the Forty-Third American Assembly on the 

Changing World of Work at Columbia University’s Arden House. The first international 

conference on the topic of the quality of life was held in Toronto in 1972 (Rose, 2006; 

Gadon, 1984; Wyatt & Wah, 2001).  

 

The following chapter will present a basic overview of general empirical options 

for the examination of this area based on a dual concept of working life quality, which is 

considered to be the suitable framework for a theoretical and empirical definition for 

research purposes. After that, the concept itself will be presented, followed by an overview 

of empirical approaches, which focus on the examination of both objective and subjective 

spheres of working life quality. Attention will mainly be paid to the three indicators used 

most often to measure the subjective dimension of the concept of quality of working life, 

including the comparison between their advantages and their differences.  

 

2.3.2 Quality of working life and job satisfaction 

 

Job satisfaction is usually perceived as a broader category within QWL as one of its 

concepts, while the job sphere as such falls under the even broader concept of the quality 

of life as a whole. Quality of life as a category has been of scientific interest from various 

points of view at least since the development of theories of needs, motivation, etc. 

(Maslow 1954; McClelland 1961; Rapey 2003), and it has also long played an important 

role in connection with the areas of health and work (e.g., Herzberg 1966; Flanagan 1978; 

Veenhoven 2000; Payne 2005). The topic of working life quality has enjoyed scientific 

attention at least since the mid-20th century (e.g., Herzberg et al. 1957; Jencks – Perman – 
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Rainwater 1988; Danna – Griffin 1999; Sirgy et al. 2001; Kistler – Mußmann 2009). In the 

first years of the 21st century, attention has increased in particular with respect to efforts to 

measure working life quality at the local, and lately also at the international levels.  

However, the areas of both “working life quality” and “job satisfaction” are 

approached differently, both on the theoretical level, and, correspondingly, on the 

empirical level. For instance, hierarchical theoretical concepts of working life quality put 

job satisfaction either as a middle link on the scale of “life satisfaction – job satisfaction – 

satisfaction with individual aspects of work” (Danna – Griffin 1999; de Bustillo et al. 

2009), or as one of the manifestations of a more general quality of working life that this 

category assumes in other areas of the life of the individual in addition to job satisfaction 

(Sirgy et al. 2001; Dvořáková 2005). For research purposes, the categories of working life 

quality and job satisfaction are sometimes even deemed to be interchangeable, and 

working life quality can in such cases be defined pragmatically as “employee 

contentedness with the satisfaction of needs through resources, activities and results 

stemming from the job.” (Sirgy et al. 2001: 242) 

In the corresponding empirical area, we can see increasingly frequent efforts to 

create standardised procedures and tools for the measurement of working life quality, work 

quality, and job or employment quality. Versions of such tools at the local level can 

therefore be found, for example, in the following countries: 

• Austria – Austrian work climate index (Der Osterreichische…), 

• Germany – Gute Arbeit Index (Fuchs 2009), 

• Belgium – Quality of Work in Flanders (Flanders Social and Economic 

Council 2009), 

• Spain – Indicator of Quality of the Labour Market (Caprile – Potrony 2006), 

• Canada – Job Quality Model (Lowe 2007), 

• USA (Howell – Diallo 2007) or  

• the Czech Republic – Subjective Quality of Working Life (Čadová – 

Paleček 2006; Vinopal 2012).  

 

In order to capture job quality at the international level, such comparisons are conducted 

on a more long-term basis using data from the national statistical centres and relevant data 

from the European Working Conditions Survey (EWCS), European Labour Force Survey 

(ELFS), European Survey on Income and Living Conditions (EU-SILC) or the 
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International Social Survey Programme (ISSP). An intense interest in the supranational 

level of working life quality is also apparent from the joint professional activities of 

researchers involved in this field, e.g., the activities of the European Working Conditions 

Observatory (EWCO), the international project “well-being@work” (AK Österreich 

2008/09), the organisation of the workshop “Working Conditions and Health and Safety 

Surveys in Europe: Stocktaking, Challenges and Perspectives” in Brussels in 2009, or the 

establishment of a working group, Quality of Work, under the INSITO1 project. 

2.3.3 Measuring subjective quality of working life 

The concept for measuring subjectively perceived quality of working life that this work is 

based on is built on three basic pillars (Vinopal, 2009): 

1) the dual concept of quality of working life;  

2) conceptualisation of the subjective perception of quality of working life as a 

combination of two dimensions: importance and satisfaction; 

3) the definition of structure material domains and aspects of working life and their 

adequate coverage indicators.  

 The above-mentioned dimensions will be explained in this chapter. The aim of the 

effort to describe them is to develop a research tool for the population questionnaire 

surveys in the field of work and employment, which will allow the analysis of subjectively 

perceived quality of working life at various depths, in different sections and from different 

perspectives using a detailed analysis of individual aspects of work and employment, up to 

the construction of the summary index. 

2.3.3.1 Dual nature of quality of working life concept 

 
The concept of duality is very common in the social sciences. Overall, the concept 

of working life quality incorporates two integral aspects: objective and subjective from the 

actor’s perspective, in other words from the perspective of an employee himself. In order 

to be able to capture working life quality thoroughly, one should examine as well as 

specify the mutual relationship of both of these aspects.  

 Another important attribute is the level at which the dual conception can be 

measured. Micro-level usually corresponds to data about individual information on actors 

 
1 INSITO (Integration, Security, Innovation – European Answers to the Worldwide Financial and Economic 
Crisis) http://www.insito.info/.   
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(employees). Mezzo-level is responsible for data at the level of a company, industry or 

location. Macro-level then includes data on entire countries or even broader territorial 

units. Information required for the analysis of working life quality is in practice found at 

different levels and usually needs to be combined / taken into consideration.  

 
Table 6. Working life quality levels (Vinopal, 2009).  

 
The objective level of quality of working life tends to be represented by aspects and 

indicators such as those outlined below: 

1. Aspects: 

a. salary 

b. the nature of employment 

c. type of work contract 

d. the level of legal protection of workers 

e. working hours and their flexibility 

f. working conditions and others.  

2. Derivative indicators: 

a. gender 

b. ethnic differences in individual areas. 

 The objective aspects of working life can thus obviously be observed at all three 

levels. Unlike objective characteristics, the subjective level of working life quality cannot 

principally be measured on other than the individual level. It is therefore most frequently 

explored through evaluations expressed by the actors themselves –– in our case employees 

–– whether on a general level of an overall job evaluation (job evaluation, work evaluation, 

etc.), or in greater detail by evaluating individual aspects of the job and work (pay, 

interpersonal relations at the workplace, time requirements, etc.).  

 In addition to the above structure, the ultimate objective of an analysis of working 

life quality may, in principle, come in two different forms. On the one hand, the objective 
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may be to arrive at a detailed description of the whole sphere. On the other hand, the final 

goal can be to produce a single consolidated index/indicator of working life quality. 

However, the combination of the subjective and objective aspects of working life quality 

into a single summary figure is not easy.  

 When examining the phenomenon in greater detail, the stumbling block is the need 

to cover the index as broadly as possible. In addition, one should not forget that the valid 

summary indicator should also encompass as many aspects as possible. Information of 

various kinds is therefore always integrated in the process of exploring working life 

quality, which complicates research on the methodological level. On the contrary, one of 

the key theoretical problems here is the traditional concept of relative deprivation (Merton 

1968: 185-215; Walker – Pettigrew 1984): a greater degree of satisfaction with working 

conditions does not necessarily imply that those working conditions are of a higher quality; 

and similarly, poor working conditions do not always lead to state of dissatisfaction. A 

change in the index combining objective and subjective aspects may therefore indicate an 

improvement in objective working conditions, or at the same time, a stricter view of them 

in the eyes of employees. One can also easily imagine a situation when objective 

conditions are improving but workers’ satisfaction continues to drop. This phenomenon 

may be explained by the fact that some countries experience faster objective growth, for 

instance. An effort to integrate both aspects into a single summary index therefore blurs the 

key characteristic of the working life quality concept—the duality of the relationship 

between the objective nature of conditions and their subjective perception. This thesis 

follows Vinopal’s view on the issue, wherein he recommends to focus on constructing 

indicators in separate aspects and to create different indices for measuring the objective 

and subjective working life quality (2011). From this point forward, this thesis will build 

on only one index that measures the subjective aspects of the working life quality.   

 

2.3.3.2 Conceptualisation of the subjective perception of work life quality 

Two dominant theoretical approaches frequently used in the study of working life 

quality can in general be applied to its subjective aspect: the concept of need satisfaction, 

and the theory of side effects (Sirgy et al. 2001).  

 Approaches based on the theory of need satisfaction usually focus on the issue of 

work life and perceive the working life quality as the extent to which work activities and a 

job satisfy needs that a person is willing to satisfy through them. For example, Porter 
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(1961) came up with a classical survey tool to explore the difference between two poles: 

the requirements to satisfy the needs people have, and the extent to which, based on their 

opinions, their employer (job) fulfils them.  

 The Porter Needs Satisfaction Questionnaire (PNSQ) was developed to assess the 

degree to which workers’ needs are satisfied. In other words, it measures need satisfaction 

based on a slightly modified version of Abraham Maslow’s need hierarchy theory. The 

PNSQ is based on the hierarchical and expectancy models of motivation. The hierarchical 

theory states that a worker’s needs are arranged according to priority. The next higher 

order need takes precedence only after the lower-level needs are satisfied. Porter made an 

assumption that the smaller the deficiency (dissatisfaction) score is, the smaller the degree 

of dissatisfaction or the greater the degree of satisfaction. The expectancy model of 

motivation is incorporated in the questionnaire, as respondents rate their job satisfaction 

contingent upon the extent to which rewards actually received (the NOW scale) meet or 

even exceed their perceived equitable level of rewards (the SHOULD BE scale). The third 

basic question in the questionnaire focuses on the importance of various aspects (Porter, 

1961).  The greater the discrepancy between present rewards and expectations, the greater 

the need deficiency. The needs addressed are classified into five need categories: security, 

social interaction, esteem, autonomy, and self-actualisation (Pierson, Archambault, 

Iwanicki, 1985; McCartney, 1978) 

 Interestingly, the PNSQ was adapted for use with educators by Trusty and 

Sergiovanni (1966). The expression “management position” used in the original scale was 

replaced by the phrase “school position.”  

 

The theory of side effects looks at the issue of working life quality in more complexity 

and builds on the fact that satisfaction in one life sphere can affect the satisfaction in other 

spheres of life. Traditionally the spheres/domains of work life and family life and their 

interconnection are of interest. (e.g., Leiter – Durup 1996; Bromet – Dew – Parkinson 

1990; Křížková et al. 2005).  

 To add a bit more explanation, Leiter and Durup (1996) state that the interaction of 

work and family presents challenging problems both conceptually and practically, as both 

domains are emotionally charged and have their own internal dynamics. In addition to the 

potential stress in both domains, the authors say that the interdependency proves that the 

strains experienced in one domain may have an impact on the other domain. Similarly, 

accomplishment or support in one domain may enhance a person’s efficacy across both 
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domains. The authors further work with two terms: spill-over and carryover. Spill-over is a 

process in which stress in one domain transfers to the other domain, while carryover is a 

situation when strains in one domain contribute to strains in the other domain. A 

longitudinal study of hospital-based health professionals that they conducted showed 

evidence of spill-over from the home to the work environment and, to a lesser extent, 

evidence of spill-over from work to the home environment (Leiter, Durup, 1996, p29-30).  

 

 This work is based on the theory of need satisfaction, which is why, within the framework 

of working life quality, the dimension of work satisfaction is supplemented by the 

dimension of the importance for the employee/actor himself. When measuring subjectively 

perceived working life as a general concept, it is not enough to ask only about satisfaction 

with certain aspects, such as relationships at work or career perspectives. Each of the 

aspects is believed to be of a different value for the actor and plays an important role in 

defining the overall working life quality. Such overall value can be successfully measured, 

for example, by measuring the importance that the actors themselves specify for each of 

the aspects. The dimension of importance is believed to be the most suitable supplement to 

the adequate understanding of what is satisfaction and dissatisfaction. One thinks about the 

importance of certain aspects of work not only when searching or choosing one’s 

workplace, but also when thinking about changing a current job or about the quality of 

working life in general. The dimension of satisfaction and the dimension of importance 

together are comprehensive for the respondents themselves and are therefore logically 

interconnected (Vinopal, 2009). 

2.3.3.3 Instruments for measuring subjective quality of working life 

In the previous paragraph, one important and obvious thing was not mentioned: 

both approaches have in common the need to require information from individual workers. 

When choosing the research instrument for measuring the subjective perception of work 

and jobs, a survey is generally opted for. The instrument used to explore the subjective 

evaluation of working life quality usually takes the form of a standardised questionnaire. 

Although the specific form and number of questions may differ significantly, in principle, 

three basic forms of instruments can be observed (Vinopal, 2012):  

1) a simple question; 

2) a single set of items – the one-dimensional approach; 

3) two or more sets of items – the multidimensional approach: 
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a. DGB - Index Gute Arbeit 

b. SQWLI (subjective quality of working life index) 

 

A simple question often reads “How satisfied are you with your work life?”, “How 

satisfied are you with working conditions in your job?”, or “How would you rate your 

job?”. The respondent is given a dual positive-negative scale to answer the question.  

The one-dimensional approach constitutes a single set of items to form a question in 

which the respondent is asked to assess, in multiple areas of their working life at the same 

time, areas such as: satisfaction with pay, superiors, and technical/work facilities. In 

addition to satisfaction, such questions can ask about “quality”, “fulfilment of 

expectations”, “changes over a certain period of time” or other aspects. What is important 

is that to assess the aspect, a single criterion is used, which is why one-dimensionality is 

created. 

The multidimensional approach logically consists of multiple sets of items. This 

makes it possible to expand the field of vision through which working life quality is 

viewed and to observe its internal dynamics. The DGB – Index Gute Arbeit (English: 

Good Work index) (Fuchs – Kistler – Trischler 2009) approach can be mentioned as 

examples of this kind. Interestingly enough, the major difference between the subjective 

quality of working life index (SQWLI) and DGB is that SQWLI relies solely on subjective 

variables while DGB relies on subjective dimensions and workers’ subjective evaluations 

of objective job attributes (noise levels, working time, etc.). Job satisfaction, along with 

other components of job quality, present the problem of using input and output indicators 

simultaneously, thus counting certain attributes twice (de Bustillo, 2009).  

 

The DGB indicator originates in Germany’s primary trade union umbrella 

organisation, the Confederation of German Trade Unions (abbreviation: Deutscher 

Gewerkschaftsbund, DGB). The main goal of the DGB Good Work index (DGBI) is the 

measurement of the quality of work from the employee perspective. It has been calculated 

annually since 2007 based on information obtained by an ad hoc survey of German 

employees. Each survey contains approximately 6,000 interviews. 

The DGBI comprises three broad dimensions: resources; workload and stress; and job 

security and income. The resources dimension then includes ten sub-dimensions: skill, 

training and personnel development; creativity; promotion opportunities; possibilities of 

influencing/shaping work; flow of information/communication; management quality; 
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corporate culture; cooperation/social climate; meaningful work, and working time. The 

second dimension is made up of three items: work intensity; emotional 

requirements/demands; and physical requirements/demands. Finally, job quality is linked 

to job security and income is analysed using job security and future prospects and income. 

In turn, each sub-dimension is measured using a set of questions that refer to different 

indicators of quality of work (de Bastillo, 2009). 
 

Graph 1. Dimensions and subdimensions in the DGB index (de Bastillo, 2009).  
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Another example of the multidimensional approach is SQWLI developed by Vinopal 

(2009) and will be first described in detail and then explored more especially in correlation 

with the quality of life index.  

 

2.3.3.4 SQWLI as a measurement tool  

 
SQWLI is the product of a joint project funded by the Czech Ministry of Labour 

and Social Affairs, the Czech Occupational Safety Research Institute, the Institute of 

Sociology of the Czech Academy of Sciences, and the University of Economics in Prague 

(Vinopal, 2009). The authors targeted a suitable instrument for measuring the quality of 

working life in the surveys conducted among the population.  

The approach is in principle based on the theory of needs satisfaction described 

earlier in section 2.2.3.2., meaning that the dimension of importance of individual aspects 

for the workers themselves is added to the dimension of job satisfaction. According to the 

authors (Vinopal, 2011), when measuring the subjective perception of working life, 

information about satisfaction with its individual aspects—such as salary, interpersonal 

relations in the workplace, security, independence, prospects, etc.—may not be sufficient.   

Each aspect may actually carry different weight for each individual worker and would 

therefore play a different role in each worker’s overall job satisfaction, depending on the 

importance given by the workers themselves to individual aspects. Furthermore, different 

workers may rank the importance with different aspects to a different extent, and the 

measurement of their satisfaction may also be different. The combination of such 

dimensions may thus be highly specific for each person, and it is desirable to capture this 

at the individual level. Therefore, the authors have tried to cover the maximum number of 

dimensions of job quality from the worker’s point of view and weigh each attribute 

according to the relevance given to it by each worker. It can be concluded that SQWLI is a 

purely subjective indicator (de Bastillo, 2009). 

 

 Respondents are asked to assess both importance and satisfaction with the 

individual aspects of their work. The researchers then obtain two types of information from 

an ad hoc survey carried out in the Czech Republic: first, the importance given by each 

worker to each of the 18 variables included in the index (from 1, definitely an unimportant 



  Daria Anikina, Quality of Working Life and Well-being 
 

25 
 

attribute, to 6, definitely an important job characteristic); second, the individual worker’s 

satisfaction with each of the attributes (using a similar scale, from -3, very dissatisfied, to 

3, very satisfied with an attribute). 

 All six domains focus on the job: remuneration, self-realisation, relationships, time, 

conditions, and security. Eighteen variables are intended to cover those six domains. 
  

Graph 2. Domains and aspects of measuring the subjective quality of life (Vinopal, 2009).  
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leisure) and the reality of work. Grandjean (1998) admits that there already are several 

surveys that make possible the hypothesis that there are close relations between QWL and 

QOL in general.  

Danna and Griffin (1999) point out that work and personal life are not two separate things, 

but interrelated domains and interlaced with reciprocal effects on each other. The authors 

state that QOL have a significant impact on many things including behaviour reactions, 

including job satisfaction overall, job involvement, job effort, job performance, intention to 

quit, organizational turnover, personal alienation.  

 

Other authors explore the topic on the particular examples. Dezan et. al, (2005) show a 

linear correlation between women who work in telemarketing and the amount of time 

worked in years, strengthening the idea of relation between QOL inside and outside of 

work and that attitudes during work reflect in the life of the individual as a whole. Cooper 

et. Al, (2005) explores managers and their workload. He found out that a discourse on the 

perception that managers have about extra working hours, where 69% of these executives 

say that these hours harm their health, 77% that the hours affect in an adverse form their 

relationship with their children, and 72% that the hours harm their relationship with their 

partner. 

 

Timossi et. al (2014) sums up that all the authors cited above believe, it is important to 

visualise, to observe, to understand and also to investigate the individual in a wider 

context. Timossi et. al argue that an individual should be evaluated as a whole and not 

differently in different cases. This is where the intention in analysing and relating the QOL 

is added to the QWL objective.  

 

All mentioned above are the theoretical concepts and thoughts. The last one mentioned by 

Danna and Griffing made in 1999 proposes a very interesting hypothesis that in fact the 

personal life and work are the two interconnected phenomena. We were challenged by this 

idea and decided to see if we can achieve similar findings on a particular example. This 

work aims at examining the real relationship between the quality of life and the quality of 

the working life on example of the quality of life survey conducted in 2018 in the Czech 

Republic. 
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3.2 Data  

 

Before the analyses start, a brief yet proper introduction to the data is needed. 

As mentioned in the chapter 2.2.1, in October 2004, the survey “Measuring the 

quality of working life” was conducted. It was part of the project funded by the Czech 

Ministry of Labour and Social Affairs under the programme “Modern Society and its 

transformations”. The Research Institute for Labour and Social Affairs was in charge of 

organizing and analyzing the survey. The marketing research agency STEM/MARK 

collected the data in the form of the face-to-face interviews at respondent’s homes. The 

data collection itself took place in September 2004. 

In 2018, the Institute of Sociology of the Czech Academy of sciences of the Czech 

Republic organized the follow-up survey called “Quality of working life – indicators 

2018”. This time it marked another milestone in the development of the survey. This 

particular version of the questionnaire optimized the methods of data collecting in order to 

improve the quality and effectiveness of the SQWLi. The dataset from this survey is going 

to be used in this work.  

The data are unique and has some very interesting improvements in comparison to 

the previous version. Firstly, quota sampling ensures that specified numbers (or quotas) are 

gathered from each particular population subgroup. Usually, in such cases a quota based on 

the consensus data is drawn up (Sara Elder, 2009, Module 5, dissemination survey results). 

Regions (Czech: kraj), the size of the place of living, sex, age, education were the quotas 

provided by the Czech Statistical Office. A total number of 2029 respondents took part in 

the survey where trained interviewers conducted face-to-face interviews. The structure of 

the quota sampling is presented in Appendix.  

 

Secondly, there is a need to introduce the two different versions of the questionnaire 

used. The authors had purposefully prepared two versions. Half of the respondents, 1018 

out of 2029 to be precise, were given the version-2 questionnaire, while respondents 1019 

to 2029 had version-1. Among other differences, one should be drawn special attention to 

as moving forward it influences the analysis itself. In the version-2, the variables exploring 

the quality of life (variables QL.1x – QL.7x) are built on the original scales from the 

WHOQOL-BREF in the set of questions on the quality of life. Each individual item is 

scored from 1 to 5 on an ordinal response scale. The version-1 (variables QL.1y – QL.7y) 

represents the authors’ attempt to further improve the data quality by changing the scales. 
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One of the examples of the changes is the usage of both the unipolar and bipolar scales. 

Extract from the both version-1 and version-2 are available at is available below 2. A 

special variable is therefore introduced in the dataset – VerKod which helps to distinguish 

the respondents and their answers according to the version of the questionnaire used. 

3.3 Confirming the QOL and SQWL indices models 

 

Confirmatory Factor Analysis is a method used to test whether data fits a 

hypothetical model. Data is said to be an acceptable fit for the model when a number of 

conditions are met such as where the Comparative Fit Index (CFI) is greater than 0.9. 

Confirmatory factor analysis (abbr. CFA) is a type of SEM that stands for structural 

equation modelling. CFA confirms the factor structure extracted in the EFA for the 

particular dataset and measures the relationships between the observed variables (items) 

and the unobserved latent variables (factors) (Brown, 2006). Therefore, the model must be 

specified a priori and CFA is said to be a theory-given technique.  

As in any other analysis, certain indices are used to explain the correlations. Hot debates 

continue to be held as it is difficult to precisely indicate the guidelines for interpreting 

goodness-of-fit indices (Brown, 2006). The choice and values can, moreover, be 

complicated by the fact that the fit indices are often affected by other various aspects of the 

analytical situation such as sample size, model complexity, estimation method, normality 

of data, and also type of data (Brown, 2006). 

 

In one of the recent and comprehensive evaluations of cutoff criteria, based on the findings 

of simulation studies conducted, Hu and Bentler (1999) suggest similar guidelines with the 

following cutoff criteria to support the reasonably good fit: 

(1) SRMR values are close to .08 or below; 

(2) RMSEA values are close to .06 or below; 

and (3) CFI and TLI values are close to .95 or greater.  

 

Hooper et al. (2008), Maydeu-Olivares & Garcia-Forero (2010) share the view that the 

CFI, TLI, IFI must be bigger than .9 and RMSEA must be smaller than .05 to establish the 

model as reasonably fit. 
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The SRMR is a measure of the mean absolute correlation residual, with smaller values 

suggesting good model fit (Kline, 2010). It is regarded as relatively independent of sample 

size (Browne & Cudeck, 1993; Kaplan, 2000).  

 

The RMSEA provides information about ‘badness of fit’, with lower RMSEA values 

indicating good model fit (Kline, 2010).  

 

The CFI and TLI are both incremental fit indexes that assess the improvement in the fit of 

a model over that of a baseline model with no relationship among the model variables; 

larger values indicate better model fit (Kline, 2010).  

 

When performing the CFA, MPlus and STATA software software was chosen.  

 

Table 7. QOL and SQWL indices confirmed by CFA. 

  

Casaló, aj., 
2010-2011;  
Flavián a 
Guinalíu 
(2006) 

Hu and Bentler 
(1999)  

Browne & 
Cudeck (1993) 

Hooper et al. 
(2008), 

Maydeu-
Olivares & 

Garcia-Forero 
(2010)  

SQWLi QOL 
index 

CFI 0,95 
close to .95 or 
greater.    greater than .9  0.752 0.789 

TLI   
close to .95 or 
greater.    greater than .9  0.684 0.67 

RMSEA 

< 0,05  
close to .06 or 
below 

less than 0.08 - 
adequate 
less than 0.05 - 
good   0.058 0.007 

 

 

 The results of the CFA analysis cannot be considered very satisfactory from the statistical 

point of view. However, the analysis itself proved to be eligible and the correlation 

analysis of indices can now be performed. We can therefore proceed with the correlation 

analyses.  
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3.4 Correlation analysis 

In order to correlate the two variables and proceed with analyses in subcategories we 

first need to make sure that both new variables, QOL and SQWL indices, are of the same 

type and structure.  

 

3.4.1 Subjective quality of working life index  

 
Subjective quality of working life index tool was developed using by consolidation 

all the variables used to measure specific aspects of the working life quality which 

resulting in adding a new variable “SQWL”. To keep the consistency and ease further 

analyses, both QOL index and SQWL index have the same scale.  

 

Frequency distributions are showed on the histogram below. The average level of quality 

of working life satisfaction which was measured subjectively is 60 on a scale 0-100.  

 

Figure 1. SQWL index histogram and mean value. 

 

 

3.4.2 Quality of life index  

 

 The quality of life index can also be calculated as the mean of all the variables that 

test the quality of life in the set of items in the questionnaire. As mentioned already, the 

data are interesting thanks to the fact that two versions of the same questionnaire were 

used. We split the variables QL.y into two different groups according to the type of scale 
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used. We then recoded the variables to the same scale for them to be consistent. New 

variables Q1-Q26 with a 0-100 scale. Before doing so we made sure there are no missings 

in the datset. 

To be consistent with the SQWL index, we also decided to include the data of the 

respondents who answered at least 2/3 of the questions. There were 26 items in a set of 

questions, we stated 18 would be enough. 

Due to their different scales, there were 3 formulas on changing the variables’ scales. In 

order for the SPSS to eventually merge the results of the recoding into the same new 

variables, the variable VerKod was used. This variable was already included in the dataset 

to help to distinguish the differences between the two versions of the questionnaires.  

As a result, a new variable QOL was created which enables to proceed with the correlation 

analysis.  

The histogram below graphically displays the distribution of the QOL index across the 

whole population which the average level of satisfaction with the quality of life equal to 

73.  

 

Figure 2. QOL histogram and mean value. 

 

 

 
Having prepared the two new variables representing the quality of life and the subjective 

quality of life indices, various correlation analyses can finally be performed to test the 

main question of the work.  
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3.4.3 QOL and SQWL indices in subgroups  

 

After the preparation of the two new variables representing the quality of life and the 

subjective quality of life indices, the correlation analysis can be performed. Both variables 

are cardinal, the nonparametric correlation analysis should therefore be run in the SPSS 

software.  

 To further look into the relationship between the quality of life and the quality of 

working life, several correlations on different subgroups were performed.  

 

The correlation between the indices and the sex of the respondents proved to be 

strong with both men and women to be similarly satisfied with their quality of life and 

quality of working life. Pearson correlation demonstrates slightly stronger relationship with 

the men category.  

 

Table 8. QOL and SQWL indices for the variable Sex (ide1). 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 

     

Male .604** 1085 59 72 
     

Female .556** 924 62 73 
     

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Another frequent correlation used in sociology is also based on the basic 

demographics – education. The lowest level of satisfaction with the quality of working life 

is seen at those who haven’t completed the basic education, the strength of correlation is 

also weaker compared to the other categories. Interestingly enough the rest of the 

categories seem to be similarly satisfied with both the quality of life and the quality of 

working life.   

 

Table 9. QOL and SQWL indices for the variable Education (t_VZD). 
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 Pearson 
Correlation N SQWL Mean QOL Mean 

     

incomplete basic .451** 152 49 68 
     

vocational wihout 
maturita exam .567** 749 60 71 

     
maturita exam .554** 674 59 70 

     
higher education .550** 429 59 70 

     
**. Correlation is significant at the 0.01 level (2-tailed). 

 

People aged between 30 and 40 are proved to have the strongest relationship between 

their age and the level of satisfaction with the quality of life and the quality of working life. 

In can possibly be explained by estimating that at that age people are more concerned 

about their current job and potential for future growth. Their level of working life 

satisfaction is very similar to the average number. Relationship at all age levels is proved 

to be quite strong.  

 

Table 10. QOL and SQWL indices for the variable Education (t_vek). 

 

 Pearson 
Correlation N SQWL Mean QOL Mean 

     

18-29 .541** 408 58 74 
     

30-39 .643** 571 62 74 

     
40-49 .565** 502 61 72 

     
50+ .579** 527 59 70 

     
**. Correlation is significant at the 0.01 level (2-tailed). 
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When comparing people’s occupation, we see that the qualified workers in 

agriculture, forestry, fishery, help and unqualified workers and Machinery operations and 

assembly workers reported to have lower level of quality of working life satisfaction and 

quality of life in general. The reason might be the working conditions, such as low 

temperatures in winter for the agriculture and forestry workers, or dark and noisy 

workplace for unqualified workers, which can lead to problems with health. Managers and 

high-rank clerks have the highest level of satisfaction with work and life in general. 

Compared to the other types of occupation, the relationship between the type of occupation 

and the QOL and SQWL satisfaction is proved to be the strongest for those working on 

high-rank positions, such as managers and high-rank clerks. Their level of satisfaction with 

both life and working life on average is the highest among the other groups. The level of 

satisfaction for those working as clerks and civil servants is similar to the average level of 

the satisfaction with the quality of life.  

Correlation between the quality of life and the quality of working life in such categories as 

managers and high-rank clerks and craftsmen and repairmen is stronger compared to 

regular clerks and civil servants. The reason might be that managers usually continue work 

from home as they carry more responsibilities and report to company owners and CEOs 

and also often lead the teams which includes planning and preparation as well as checking 

the work done, while the regular clerks follow their daily agenda and usually do not think 

about work when at home with families. 

 

Table 11. QOL and SQWL indices for the variable Occupation (ide7). 

 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 

     

Manager position, 

high-rank clerks 
.635** 66 67 76 

     

Specialists, 

professionals 
.517** 259 67 75 

     

Technical experts .574** 339 65 75 
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Clerks, Civil servants .452** 232 62 72 

     

Service and retail .524** 407 58 71 

     
Qualified workers in 

agriculture, forestry, 

fishery, help and 

unqualified workers 

.539** 167 50 68 

     
Craftsmen and 

repairmen 
.614** 276 58 72 

     

Machinery operations 

and assembly 
.517** 194 51 71 

     
**. Correlation is significant at the 0.01 level (2-tailed). 

 

The next interesting comparison is done on the level of field of work. The strongest 

correlation found is valid for those working in construction and mining and repairing 

vehicles and consumer goods, the lowest is for employees from the accommodation and 

gastronomy and education sectors. The difference in the strength of the relationship is 

close to 1/3 which means that the direct correlation between the field of work Construction 

and mining is 30% stronger than if same workers worked in accommodation and 

gastronomy and schools. One of the reasons might be that while working in construction 

you are more prone to health issues and the work is quite dangerous. Secondly, you know 

that you will achieve the result so your work is more result-oriented compared to 

hospitality and schools where actually you work with fluctuation as the guests and students 

some and go every year. In education, the level of salary might be more binding to the 

level of satisfaction.  
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Table 12. QOL and SQWL indices for the variable Field of work (ide8). 

 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 

     

Agriculture, hunting, 

forestry, fishing, fish 

farming 

.583** 53 58 72 

     

Manufacturing, 

production and 

distribution of 

electricity, gas and 

water 

.628** 419 59 72 

     

Construction, mining .690** 169 57 71 

     
Trade; repair of 

motor vehicles and 

consumer goods 

.656** 282 57 72 

     
Accommodation and 

meals 
.485** 108 57 70 

     
Transport, storage, 

post and 

telecommunications 

.541** 148 57 72 

     
Banking, insurance, 

financial 

intermediation, 

activities in the 

region real estate; 

lease; Research and 

Development; 

.553** 187 65 75 
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 Public 

administration, 

defense, compulsory 

social security, 

international 

organizations and 

institutions 

.515** 128 62 73 

 
    

Education, schooling, 

health and social 

care, veterinary 

activities 

.512** 304 68 74 

     
Other community, 

social and personal 

services, households 

employing personnel 

.568** 209 59 71 

     
**. Correlation is significant at the 0.01 level (2-tailed). 

 

Type of employment might also have a certain impact on the level of quality of life 

and the quality of working life. The table below proves that the type of employment plays 

an important role in people’s satisfaction with work and life in general. Both correlations 

are strong enough to say that the fact whether you work as an employee or have your own 

enterprise affect the level of satisfaction with the working life and life in general. Those 

working for themselves are a little bit more satisfied with the quality of working life, this 

relationship though is stronger that if someone works in a company. 

 

Table 13. QOL and SQWL indices for the variable Type of employment (ide9). 

 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 
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Employee .569** 1748 60 72 
     

Own business .630** 258 64 75 
     

**. Correlation is significant at the 0.01 level (2-tailed). 

 

The table below show the categorization of respondents according to the levels of 

their salaries. The percentage shown in brackets is a cumulative and shows the percentage 

of people in the dataset with the lowest to highest salaries. The strongest relationship is 

between the highest paid employees and the level of their satisfaction with the quality of 

life and the quality of working life is proved and is also reflected in the individual indices. 

People with the lowest level of salary are the least satisfied with the quality of life and 

working life.  

 

Table 14. QOL and SQWL indices for the variable Salary level (ide10). 

 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 

     

Lowest (15%) .537** 171 50 67 
     

Under average (20%) .441** 248 55 70 
     

Average (30%) .568** 357 59 72 

     
Above average 

(20%) 
.564** 251 63 75 

     
Highest (15%) .618** 199 65 76 

     
**. Correlation is significant at the 0.01 level (2-tailed). 

 

Various companies with various number of employees might influence an 

individual’s satisfaction with quality of life and quality of working life. Working in smaller 

companies with 10-19 employees has stronger effect on the level of satisfaction with life 
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and working life. Moreover, people from that category are the least satisfied with the 

working life. It having the strongest relationship can be explained by the fact that in 

smaller companies it is easier to build closer relationships as such which then influences 

the overall life, including life outside work.   

 

Table 15. QOL and SQWL indices for the variable Size of the company (ide12). 

 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 

     

1-9 employees .586** 606 60 72 
     

10-19 employees .603** 309 58 72 
     

20-49 employees .569** 375 61 73 

     
50-249 employess .558** 400 62 73 

     
250+ employees .541** 216 61 73 

     
**. Correlation is significant at the 0.01 level (2-tailed). 

 

The more hours a person works, the more it influences his satisfaction with work and 

life. This one-way correlation proves again the direct relationship between the number of 

working hours and satisfaction. People may perceive it as time taken away from their 

private life and hobbies, as well as more work done for the same money which will 

inevitably affect the satisfaction with the working life. This particular comparison might be 

especially interesting in the COVID and post-COVID times as due to the restrictions 

people could not spend time on their hobbies and the working and non-working hours 

blended in.  

 

Table 16. QOL and SQWL indices for the variable Working hours (ide14). 

 

 
Pearson 

Correlation 
N SQWL Mean QOL Mean 
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<35 hours/week .513** 234 60 73 
     

36-45 hours/week .589** 1150 62 73 
     

45< hours/week .606** 408 57 72 

     
**. Correlation is significant at the 0.01 level (2-tailed). 

4 Conclusion 

 

The goal of this work to firstly check the functionality of the quality of life and the 

quality of the subjectively perceived working life. In order to do so we firstly worked with 

the existing variables measuring various aspects of the quality of life and working life. The 

differences between the two versions of the questionnaire were taken into consideration 

while working with the variables for measuring the quality of life. The newly created 

variables QOL and SQWL were then verified in the Mplus and STATA softwares. The 

functionality was checked using several good fit indices. The result did not proove to be 

very satisfactory from the statistical point of view, but sufficient in order for us to proceed 

with further analyses. The main question of the work was whether the quality of life and 

the quality of working life are interrelated. We decided to look into it on various groups of 

the population. The average level of satisfaction with the quality of life across population 

is 73 on a scale from 0 to 100, the average level of the quality of life satisfaction is 60 on a 

scale from 0 to 100.  

Next we performed several correlation analysis on a selected variables and all of 

the selected analyses showed the strong correlation between the quality of life and the 

quality of working life.   

When comparing the relationship between the quality of life and the quality of 

working life between men and women, we see that for both genders the association 

between the two is quite strong with an average level of satisfaction being very similar to 

the average level of satisfaction across the whole population. 

Among the different education levels, those who haven’t completed the basic 

education are the least satisfied with the quality of working life, the strength of correlation 

though is weaker compared to the other categories. Interestingly enough the rest of the 
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categories seem to be similarly satisfied with both the quality of life and the quality of 

working life. 

People aged between 30 and 39 are proved to have the strongest relationship 

between their age and the level of satisfaction with the quality of life and the quality of 

working life, followed by the those older than 50, those aged 40-49, and then the youger 

generation. 30-39 is the age when people work especially hard on their careers trying to 

jump as high as possible and also start a family and settle up. 

Type of employment contract also proved to be of significance when it comes to 

the quality of life and working life atisfaction. There are more and more inspiring stories of 

enterpreneurs who decided to open up their own business and feel much better now. Our 

results show that indeed, the association between the fact thay they own the business and 

the quality of life and the quality of working life is stronger than for those who work under 

the labour contract. Moreover, people who run their own business are on average more 

satisfied with the average population.  

When looking the groups of people with different levels of salaries, it is 

demonstrated that the stronger association between the quality of life and the quality of 

working life applies to the people who belong to the group with the highest salary. It might 

be connected to the fact that money helps people improve their lifestyle and therefore the 

qulaity of life. The category of people whose salary is below average show the least strong 

connection between the amount of earning and the quality of life and working life. It does 

make sense that those are now the people Overall, it showes that money plays important 

role in determinig the lifestyle and therefore the quality of life as healthier people can 

afford better medicine treatment, going on holidays more often, better and bigger 

apartment or even house, as well as having car to commute to work and from work in more 

comfort.  

People from smaller companies of 10-19 employees have proved to have stronger 

association with the level of quality of life and quality of working life satisfaction. In 

companies of that size it is easier to build personal relationship. 

The results have shown that the more hours people spend at work, the more it 

affects the strength of the association between the quality of life and the quality of working 

life. it also shows that people who spend more than 45 hours at work have lower level of 

satisfaction with the working life quality. Indeed, if someone works more hours that he Is 

supposed to be by either law or labour contract, he will not like it as he might think thet 

work takes out his personal time and is therefore less satisfied with the working conditions.  
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Overall, we succeeded in proving the statement made by Danna and Griffin in 1999 

when they said that the quality of life and the quality of the working life are interrelated 

domains with reciprocal effects on each other. Moreover, we managed to enrich the proof 

with various examples and comparisons made from subgroups. It shows that the society 

evolves with time, but some sociological statements are still valid.  

 

 As for the limitations of this work, there are some and the author is aware of them. 

One of the disadvantages of the indices used in this work is the fact that the SQWL index 

consists of mainly subjective indicators which automatically implies that the measurement 

is not unbiased. It was stated at the beginning thought that the author is aware of this fact 

and the whole point of confirming the existence of association was to try and do this using 

this particular attempt.    

The truthfullness if the respondent’s answers is also very often a limitating factor, 

especially in cases of face-to-face data collecting. Socially desirable resopnding in general 

is a common issue in social science. A human mistake such as wrongly transcribed or 

compiled answers should not be forgotten either. In general, a lot depends of the 

invterviewers’ skills for the in-person data collecting. The first factor is almost impossible 

to avoid, while the second can always be improved by providing a proper training to the 

future interviewers. Some may spend a little bit more time and finances on hiring more 

professional interviewers to lower the risk of mistake.  

All in all, the fact that the confirmatory analysis did not provide good fit can also 

potentially affect reliability of the analyses.  

 

Despite the limiting factor that could have potentially affected the results of the 

research, we do believe that the results achieved are of inerest for several reasons. It was 

shown in practice how the two indices could work together. Exploring both indices, the 

existence of the relationship between the quality of life and the quality of working life and 

was proved to be quite strong. In terms of the particular subgroups, we were able to 

achieve interesting results comparing the indices behaviour and the average levels of the 

quality of life satisfaction and the quality of working life satisfaction.  

 

As for the further potential research, one of the options is to examine the 

relationship between the quality of life, the subjective quality of life and the perceived 



  Daria Anikina, Quality of Working Life and Well-being 
 

43 
 

stress. This item is already included in the dataset used in the work. Interestingly, the stress 

value is also presented in the version-1 and version-2 of the questionnaires. This would 

then allow us to better understand how stress affects the lifestyle and how stress 

potentionally influences the overall quality of life and quality of working life.   
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Appendix 1.  

Extract from the version-1 questionnaire showing the different scales within sets of items. 

 

„Následující část dotazníku se nezaměřuje pouze na Vaši práci, ale 

zjišťuje, jak v současné době vnímáte kvalitu svého života celkově, 

v různých životních oblastech. Jedná se o to, jak se cítíte za poslední 

dva týdny. Odpovězte laskavě na všechny otázky. Pokud si nejste jist, 

jak na nějakou otázku odpovědět, vyberte prosím odpověď, která se 

Vám zdá nejvhodnější. Často to bývá to, co Vás napadne jako první.“ 

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.1y 

QL.1y „Jak byste hodnotil kvalitu svého života?“ 

VELMI 

ŠPATNÁ 
         

VELMI 

DOBRÁ 
NEVÍ 

 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 +5 99  

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.2y 

QL. 2y „Jak jste spokojen se svým zdravím?“ 

NAPROSTO 

NESPOKOJEN 
         

NAPROSTO 

SPOKOJEN 
NEVÍ 

 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 +5 99  

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.3y 

QL.3y „Následující otázky zjišťují, jak moc jste během posledních dvou 

týdnů prožíval určité věci. 

VŮBEC NE          MAXIMÁLNĚ NEVÍ 

0 1 2 3 4 5 6 7 8 9 10 99 

a) Do jaké míry Vám bolest brání v tom, co potřebujete  

 dělat? 
0 1 2 3 4 5 6 7 8 9 10  99  

b) Jak moc potřebujete lékařskou péči, abyste mohl  

 fungovat v každodenním životě? 
0 1 2 3 4 5 6 7 8 9 10  99 

 

c) Jak moc Vás těší život? 0 1 2 3 4 5 6 7 8 9 10  99  
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d) Nakolik se Vám zdá, že Váš život má smysl? 0 1 2 3 4 5 6 7 8 9 10  99  

e) Jak se dokážete soustředit? 0 1 2 3 4 5 6 7 8 9 10  99  

f) Jak bezpečně se cítíte ve svém každodenním životě? 0 1 2 3 4 5 6 7 8 9 10  99  

g) Jak zdravé je prostředí, ve kterém žijete?“ 0 1 2 3 4 5 6 7 8 9 10  99  
 

 

 

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.4y 

QL.4y „Následující otázky zjišťují, v jakém rozsahu jste dělal nebo mohl 

provádět určité činnosti v posledních dvou týdnech. 

VŮBEC NE          ZCELA NEVÍ  

0 1 2 3 4 5 6 7 8 9 10 99  

a) Máte dost energie pro každodenní život? 0 1 2 3 4 5 6 7 8 9 10  99  

b) Dokážete akceptovat svůj tělesný vzhled? 0 1 2 3 4 5 6 7 8 9 10  99  

c) Máte dost peněz k uspokojení svých potřeb? 0 1 2 3 4 5 6 7 8 9 10  99  

d) Máte přístup k informacím, které potřebujete pro svůj  

 každodenní život? 
0 1 2 3 4 5 6 7 8 9 10  99  

e) Máte možnost věnovat se svým zálibám?“ 0 1 2 3 4 5 6 7 8 9 10  99  

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.5y 

QL.5y „Jak se dokážete pohybovat?“ 

VELMI 

ŠPATNĚ 
         

VELMI 

DOBŘE 
NEVÍ 

 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 +5 99  

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.6y 

QL.6y „Další otázky se zaměřují na to, jak jste byl šťastný nebo 

spokojený s různými oblastmi svého života v posledních dvou týdnech. 

NAPROSTO 

NESPOKOJEN 
         

NAPROSTO 

SPOKOJEN 
NEVÍ 

 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 +5 99  

a) Jak jste spokojen se svým spánkem? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 



  Daria Anikina, Quality of Working Life and Well-being 
 

III 
 

b) Jak jste spokojen se svou schopností 

provádět každodenní činnosti? 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 

 

c) Jak jste spokojen se svým pracovním výkonem? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

d) Jak jste spokojen sám se sebou? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

e) Jak jste spokojen se svými osobními vztahy? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

f) Jak jste spokojen se svým sexuálním životem? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

g) Jak jste spokojen s podporou, kterou Vám  

 poskytují přátelé? 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

h) Jak jste spokojen s podmínkami v místě, kde žijete? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

i) Jak jste spokojen s dostupností zdravotní péče? 
-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

j) Jak jste spokojen se svými možnostmi  

 dopravit se, kam potřebujete?“ 

-5 -4 -3 -2 -1 0 +1 +2 +3 +4 

+5  99 
 

 

POKYN: PODEJTE DOTÁZANÉMU KARTU QL.7y 

QL.7y „Jak často prožíváte negativní pocity jako je např. rozmrzelost, 

beznaděj,   

 úzkost nebo deprese?“ 

NIKDY          NEUSTÁLE NEVÍ  

0 1 2 3 4 5 6 7 8 9 10 99  

 

 

Appendix 2. 

Quota sampling structure.  

 Distribution of the Czech population  Sample 
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  rel.  abs. rel.  

Overall 100,0   2029 100,0 

     

SEX     

Male 54,1   1096 54,0 

Female 45,9   933 46,0 

     

AGE     

18 – 29 let 20,3   413 20,4 

30 – 39 let 28,9  575 28,3 

40 – 49 let 24,5  509 25,1 

50 a více let 26,3   531 26,2 

     

EDUCATION     

Základní 7,8   153 7,6 

Střední bez maturity 38,7  758 37,6 

Střední s maturitou 32,9  676 33,5 

Vysokoškolské 20,6   429 21,3 

     

SIZE OF PLACE OF 

LIVING     

Up to 799 inhabitants  13,6   128 6,3 

800 - 1999 inhabitants 12,7  265 13,1 

2000 - 4999 inhabitants 11,7  226 11,1 

5000 - 14999 inhabitants 13,8  261 12,9 

15000 - 29999 inhabitants 10,4  338 16,7 

30000 - 79999 inhabitants 11,3  254 12,5 

80000 - 999999 inhabitants 13,8  285 14,0 

1000000+ inhabitants 12,7   272 13,4 

     

REGION     

Praha 12,6  272 13,5 

Středočeský 12,5  211 10,4 

Jihočeský 6,1  198 9,8 

Plzeňský 5,5  56 2,8 

Karlovarský 2,8  87 4,3 
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Ústecký 7,4  199 9,8 

Liberecký 4,1  81 4,0 

Královehradecký 5,1  74 3,6 

Pardubický 4,9  73 3,6 

Vysočina 4,8  70 3,4 

Jihomoravský 11,3  223 11,0 

Olomoucký 5,6  78 3,8 

Zlínský 6,0  157 7,7 

Moravskoslezský 11,3  250 12,3 
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