
Abstract 

 

Title:   Factors of Motivation for Firefighter’s Service Performance. 

 

Objectives: The objective of this bachelor thesis is to describe factors of motivation 

for firefighter’s service performance and to further analyze them. 

 

Methods: Methods used to obtain information and data are: Survey, analysis of 

printed, internet and legislative documents sources. 

 

Results: Description of individual factors of firefighter’s motivation and their 

analysis in questionnaire survey. The results of the questionnaire survey 

confirm that the main factors of firefighter’s service performance are the 

team, assistance to people and the process of service. This is mostly 

internal motivation, which is process oriented not goal oriented. It has 

been confirmed that the work of a firefighter is more of a lifestyle than 

work despite a strong mental and physical burden and its consequences. 
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