Abstract

This bachelor's thesis focuses on the effectiveness of the crisis communication
implemented by the Government of the Czech Republic during the first wave of the COVID-
19 epidemic. The first chapter is dedicated to defining both 'crisis' and 'crisis communication'
together with a theoretical outlook of what a successful crisis communication should consist
of. These findings come from both Czech and foreign experts. The practical part begins with a
thorough introduction to the crisis in question. It describes the first wave of the COVID-19
epidemic in the Czech Republic and its key moments are identified events from March to June
2020. After a brief overview of the official structures of communication, a representative
sample of the communication of the Government of the Czech Republic is analysed. This
sample is later evaluated on the basis of acquired theoretical findings, opinion polls and an

expert opinion by a professional from the field of crisis communication.



