
Abstract 

The diploma thesis called "The process of moving towards the optimal supervision 

system of crisis interventions of the Police of the Czech republic" is connected with the future 

deriving of the project within the structural fund of European Union. The aims of the project 

is to support, implement and move to optimal supervision for crisis interventions of the Police 

of the Czech Republic. The thesis is a first research step for initial ideas about supervision and 

its systematic implementation to individual regional directorates of the Police of the Czech 

Republic. 

The theoretical part is focused on the basic concepts in the field of crisis intervention 

and supervision. The main chapters are supplemented by topics with an overlap into the 

system of the Police of the Czech Republic. The empirical part was performed using an online 

questionnaire survey. The research sample was a set of police crisis interventions from all 

regions of the Czech Republic, where the crisis assistance is provided by the team of the crisis 

intervention. There are several aims in the diploma thesis. The main one is to map and to 

describe the current system of supervision of crisis interventions and to compare individual 

regions in the area of providing supervision. Another aim is to find out various psychosocial 

aspects such as satisfaction, the needs, the motivation, the work with difficult topics and life 

situations to create a comprehensive supervision system. The results of the survey should 

became as sources of information for how to work with crisis interventions in the framework 

of supervision and how and why to introduce supervision to those workplaces where it does 

not exist yet. 
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