
 

Abstract  

The diploma thesis deals with the image of a social worker in the Czech media. 

More specifically, it deals with how social workers are described in the press, television 

and the radio. The work has two goals. The first goal searches for the widest possible 

image of a social worker in the media. The second goal seeks to study how social workers 

participate in the media image and how they think about the media in relation to their 

work. 

The work consists of a theoretical and a practical part which are connected. The 

theoretical part forms the main basis for the second, research part of the work. It begins by 

defining the media, their functions, types, effects. It also touches on public opinion and the 

term 'social reality' which is an important part of describing the media image and its 

understanding. A necessary chapter of the theoretical part is also a description of the media 

product in the application of content analysis. Finally, the social worker and his media 

skills are described. 

The practical part is accompanied by two research methods. With the help of 

content analysis, the work tried to find out the widest possible picture of social workers, 

which consists of the press, television and the radio. The survey was conducted using 

keywords in a media search engine and a total of 684 articles from 6 months of the year 

2018 were used for the analysis. The research shows a great deal of findings. In 92 % the 

social worker is described in a neutral connotation. Of the above-mentioned types of 

media, printing was the most common. 

It filtered on 40 different topics of social work which he was associated with in the 

articles, but there were a maximum of three articles directly focused on the social worker. 

The second research method used was semi-structured interviews with 6 social workers 

who met certain criteria. Not all respondents have methodologies developed at their 

workplaces and, according to the results of the research, do not know exactly how they 

should be properly publicized, even though they consider the media outputs of their work 

to be necessary. Research has found that they have both positive and negative experiences 

with the media and are open to contact but want to have a well-thought-out approach to 

them. 

The diploma thesis shows the current view on the position of a social worker in the 

Czech media, and, also, proposes to include the media in the context of social work in the 

study plans in tertiary education. Other recommendations that may be useful for further 



 

research or as information to the professional and laic public are summarized at the end of 

the work. 
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