
Abstract 

 

The aim of the thesis is to analyze the principles of ethical behavior in recruitment agencies. 

The main starting point is the Code of Ethics of the Association of Personal Services Providers 

and the Anti-Discrimination Act. The thesis will deal with the issue of ethics and adherence to 

ethical principles by personnel agencies according to the Code. Furthermore, attention will be 

paid to legal acts of personnel agencies, services that should serve clients and candidates. The 

qualitative survey will be conducted in the form of personal and written questioning of 

representatives of selected personal agencies reporting to the APPS Code of Ethics. 
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