Annotation

The objective of this Bachelor’s thesis is to explore the issue of violence in medical facilities
by means of a theoretical study, as well as research using questionnaires completed by a
selected group of health professionals. Based on the outcome of the research, | point out
shortcomings in security found in medical facilities, and the tendency of management to
underestimate security. Emphasis is therefore placed on the role of employers in this area,
with a special stress on prevention and ways to address consequences of violence in the
workplace. The core of the thesis consists of a quantitative exploration conducted at selected
facilities, focusing on the quality of the work environment in terms of safety, protection of
medical staff, employer’s approach and overall perception of this issue by the health
professionals themselves.



