ABSTRACT

The diploma thesis deals with the topic of special education. It deals with the definition
of basic knowledge in interpersonal communication and speech development in general, and
especially in symptomatic speech disorders in people with mental disabilities. In context of
communication, it presents four language levels with focus on the pragmatic language and the
social-use communication. This thesis connects knowledge of intact speech development with
speech development in children with intellectual disabilities, and knowledge of the pragmatic
language level with the specifics of pragmatics of people with intellectual disabilities. The
research of this thesis is produced by the interpretation of the results obtained by using the
evaluation material which was created for this thesis — it is based on theoretical knowledge and
inspired by evaluation materials of other authors. The research surveys the level of pragmatic
language as a social use of communication among people using residential social services,
specifically one home for people with disabilities. The conclusion of the thesis is the evaluation
of the partial parts of pragmatic language level in persons with intellectual disabilities and
recommendations for practice in improving the deficiencies on this level. During the evaluation,
it was found differences at pragamtics language level of the people with intellectual disabilities,
especially in maintaining eye contact, understanding and expressing emotions, using

appropriate gestures and facial expressions.



