
Abstract

The objective of this work is the clear introduction to the system of social care for the people with 

disabilities. Usage, accessibility and quality of the social care system is verified by the survey. In 

the first chapter, historical development of the social care is presented. Also, there is the definition 

of a disability. Today's legislation is discussed in the second chapter. Analysis of the care allowance 

is discussed in the third chapter. In the fourth chapter, multiple social services are defined. Also,  

examples  of  registered  providers  are  listed  in  the  chapter  four.  The  quantitative  research  is 

introduced in the fifth chapter. Four hypothesis concerning accessibility and quality of the social 

care are confirmed by visually impaired respondents of survey. The autonomy and the protection of 

the social care users by rules for providers is emphasized. This work proves that the social care and 

registered providers are perceived positively. It is also confirmed that the care provided by the close 

person is the most desired one. 


