Abstract

This diploma thesis is concerned with the subject of inaccessible social services
for people suffering from autism spectrum disorders (hereinafter ASD) and
associated challenging behavior. Emphasis is placed on the social care and services

in terms of settings of the social system in the Czech Republic.

The theoretical part of the thesis aims on bringing a comprehensive view of the
current availability of social services for people with ASD and associated challenging
behavior. Especially the definition of basic concepts along with introduction of
individual actors throughout the system and a description of the current situation in

the Czech Republic and in the world.

The description of possible causes of the unavailability of social services for
persons with ASD and associated challenging behavior is at the core of the empirical
part. Data gathering and analysis are based on methods of Grounded theory. The
semi-structured interviews with representatives of regions and with the social service

providers are used as data sources.

Conclusions of the thesis include, in particular, extreme cost and long-term staff
shortages, weak legislative support, and fragmented network services planning at the
county level. These are the roots of the social services unavailability. These should
be resolved during the cooperation of all major actors at the system level entirely,

which is also the main recommendation of this work.
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