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Background: Acupuncture becomes more popular in Czech Republic where study 

concerning patients' experiences and opinions with this treating method hasn't been 

carried out yet. 

Aim: To assess patients' experiences with acupuncture focusing on the patients' 

expected effect before, during and after treatment, on the potential change in 

expectations during treatment and on its potential effect on treatment outcomes, and 

on the evaluation of the truly perceived therapeutic effect. 

Methods: Using semistructured questionnaires, we led interviews with selected 

patients in the period from 19. 9. 2015 to 18. 5. 2016. Rewritten dialogues were 

afterwards coded in MAXQDA 12 and evaluated using the content analysis method. 

Results: Content analysis identified topics related to the expected and actual effect of 

acupuncture. It involved symptoms of migraine before and after treatment, treatment 

beliefs and expectations before, after and during treatment, recognition of therapeutic 

effect, adverse effects and benefit in patients' life. Patients had different expectations 

from acupuncture therapy which in most cases was constant during the treatment 

period and changed in positive or negative way only in rare cases. Overall, patients 

expected a significant improvement in the difficulties that in most cases occurred, 

regardless of the initial expectations. Acupuncture also contributed to improving the 

quality of life of the study participants, in addition to improving the symptoms of the 

disease. 

Conclusion: Acupuncture is an effective method of complementary and alternative 

medicine that deserves more awareness among general and professional public. It 

was able to improve patients' migraine regardless of expectations. It also contributed 



to improving the quality of life of the study participants beyond the improvement in 

disease symptoms. Based on the results of our research, we recommend to conduct a 

quantitative study that would objectively trace the specific factors that affect patients' 

change in expectations so we could influence these factors to modify the effect of the 

treatment. 
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