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Abstrakt

Tématem této bakaitské prace je jazyk uzivatekocialnich siti, kig¢ na
internetu vyuZivaji iznych zmisohi komunikace a tudiz ignych jazykovych
prostedki. Prace je roztlena do dvowasti: teoretick&4st se ¥nuje zejména
jazyku pouzivanému na internetu, socidlnim sitim jefich moznostem
komunikace. Praktické&ast se zagtuje na rozbor konkrétnichrigladi a zkouma
i nazory a postoje uzivatel

Cilem prace je fiblizit zpasob a formu komunikace na internetu, ktera je
v dneSni dob velmi rozStena a oblibena, a ktera docité miry ovliviiuje

pouzivani anglickeho jazyka ¥iné komunikaci.

Kli ¢ové pojmy
komunikace, internet, internetova komunikace, jamykvateti patitace, socialni

sit, patitacovy slang

Abstract

The topic of this B.A. thesis is the language dfiglbbnetwork users. Since
they use various means of communication on thenatethe kind of language
they employ also varies a lot. The thesis is didideo two parts: the theoretical
one studies computer mediated communication, saetaorks as such and their
means of communication. The practical part analysadicular examples of
communication and also inquires into opinions atitldes of the users.

The aim of this thesis is to make an insight intoe tinternet
communication, which is nowadays widespread andemdly popular and to

certain extent influences the English language usederyday communication.

Key words
communication, internet, internet communicatiomglaage of computer users,

social network, computer slang
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INTRODUCTION

This thesis is primarily devoted to internet comigation, which is nowadays
an inherent part of everyday life and brings abwmarious advantages and
disadvantages. In a way the internet has openeivadimension of communication; in
principle it managed to connect people all overwioeld with just several restrictions
mainly of material character (such as possessioa obmputer). In the cyberworld
distances do not matter, users are literally jUstaclicks from each other. By virtue of
the internet it is possible to communicate with @, nearly anywhere around the
world and at any time. However, internet commumicatvaries greatly from face to
face encounters and therefore it is necessary tepacthe fact that most online
conversations are purely textual, some can be audsi@l, nevertheless both kinds lack
personal touch. For these reasons there has beensgant need for appropriate and
convenient way to express one’s thoughts and emstitherefore a completely new
way of communicating came into being and has bemreldping since. It includes
mainly very specific vocabulary closely linked teetinternet and computers in general
and other aspects such as heavy punctuation, emstand acronyms to imitate spoken

language with its prosodic features.

The internet provides us with numerous optionsoshimunicating with its other
users and consequently the range of its meangrnsnesly broad. For that reason, this
thesis narrows it down and focuses entirely onlgihguage of social networks, which
have become exceptionally popular among internetsusf almost all nationalities, age

groups, races, education and beliefs.

The thesis is divided into two main parts: theaadtand practical. The former
inquires computer mediated communication as suslprominent features, advantages
and disadvantages. Moreover it deals with compsi@ng and closely studies social
networks, especially Facebook, and their particodaans of communication. The latter
contains two chapters: the first one studies pracaxamples of language that is typical
of Facebook users and describes them from variougspof view. The second chapter
presents the results of an online questionnairewha answered by Facebook users of



various age groups and nationalities and intendedind out more about their

preferences concerning written communication oniriternet.

The main aim of this thesis is to look into the wmople communicate on the
internet, in particular on social networks, to @xpland explain what specific features
these conversation bear and to find out if theyedfieient, popular, useful or rather

neglected and despised by the users.

| have chosen this topic for my thesis considerihg internet and social
networks are nowadays an inherent and importantgbaveryday life of many people
all around the world. Both these phenomena aretantlg altering, reflecting the
personalities, interests and needs of their u3érs.language of social network users is
a fascinating topic for it is changing with remarleaspeed. Its development has been
extraordinary and it is fairly expectable that the&ure of internet language will show

new tendencies as well.



.  THEORETICAL PART

1 Computer mediated communication

With the rapid development of the World Wide Webtlre recent years the
language of the internet has become an insepapateof everyday lingo of many
languages around the globe. Since the Web spreaggjuickly and reaches millions of
people from various cultures who, to a large exteontribute to its contents, the
language is exceptionally variable.

Computer mediated communication is a specific tgbesocial intercourse
bearing neither the typical properties of spoketeractions nor those of the written
style. First of all, a piece of text, for instanaebook or a magazine, is static and
permanent and therefore, it is always possibleeiobgck to any desired information
mentioned in that particular text. (Crystal, 20036) On the other hand, web sites are
updated extremely frequently, some of them eveerrs¢times a day — especially those
concerned with news or current affairs. As a resulien accessing the same URL
repeatedly, even at different times of a day, orsey mot be able to find the same
information there — they might have been updatedritten, relocated or even deleted.
Social networks function on a very similar prineipt their home pages, users' profiles,
fan pages and other components change rather npotethin very short time periods
depending mainly on the time of the day and the bemof active contacts of that

particular user.

Even though spoken language is not going to bet el in this thesis, it is
crucial to point out several of its aspects, fasans suggested among others by Susan
C. Herring in her article “Computer-Mediated Corsation: Introduction and

Overview™:

There is much prima facie implicit evidence thaxttbased CMC is
conversation-like. In casual parlance, interneersisoften refer to textual
exchanges as conversations, using verbs suchal&edt ‘said,” and ‘heard’
rather than ‘typed, ‘wrote,” or ‘read’ to desceiltheir CMC activities. Even

published authors sometimes refer, unconsciotitségems, to ‘speakers’ rather



than online ‘writers’, ‘talk’ rather than ‘typedxehanges’/turns’ rather than
‘messages,” and so forth, when reporting on CMKis Tinguistic usage attests
to the fact that users experience CMC in fundaaignsimilar ways to spoken

conversation, despite CMC being produced and vedddy written mean.

According to Crystal, there are several ways ltgriag human speech: it is
possible to vary the pitch, loudness, speed, rhydhrimbre of voice; furthermore we
can enrich our narration with various amounts dérsie (2007, 73-74). Written
language, however, lacks all these prosodic featurés impossible to express feelings
or emotions by writing slower or quicker, therens way to show anger by switching
into a different pitch, or expressing irony or sem for example by imitating another
dialect or language variety. Nevertheless, to gelaxtent the internet users seem to
focus their efforts on simulating the real worldtiwirealistic life situations and
conversations that take place on the Web. Therdfeme was an urgent need of new
ways to imitate at least some basic features afrabspoken language. That is why the
current Netspe&kabounds in rather non-traditional spelling andgbuation and the use
of capital letters, special symbols and spacingfophasis. (Crystal, 2002)

Internet users have found several ways to emtsaicee of the characteristics of
spoken language; however, online communicatiorilisskort of many attributes that
are perfectly natural for spoken interactions. thirsit fails to give an immediate
feedback to the sender — there is no possibilitytHe recipient to encourage the writer
with a nod, additional question or a simple “uh-ulecondly, as far as emails,
chatrooms, messaging or public comments on soef@orks are concerned, there is
little or no room for spontaneity given the facattiour message is not transmitted to the
other person as long as we do not wish to do $owialg us to re-read it or double-
check for mistakes. Furthemore, it is fairly riskiren it comes to conveying humour,
sarcasm or irony in the cyberworld. Although thase rather specific phenomena they
are used quite commonly in everyday conversatidhat is why it was vital to invent

an equivalent also for people operating the keytoar1982 Scott Fahlman proposed

! Herring, Susan C. “Computer-Mediated Conversatiomoduction and Overview.”
Language@Internekhttp://www.languageatinternet.de/articles/2080/[R >. [cit.2011-02-21].

2 Computer mediated communication is often refetoeals Netspeak, it is also an alternative to ‘Nhbtli
‘Weblish, ‘Internet language’, ‘cyberspeak’, ‘elemtic discourse’ or ‘interactive written discourse’
(Crystal, 2002, 17)
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symbols :-) and :-( to be used to mark messagdsatieajokes and those that are not
supposed to be funiyThese were the first and also simplest non-veviays of
conveying humour through writing. As Lynne Truss$soity the emoticon is “the greatest
(or most desperate, depending how you look atdt)aace in punctuation since the
question mark in the reign of Charlemagne.” (Tru$82) In the course of time
emoticons, also known as smileys, have undergdresreendous transformation; firstly,
they have multiplied by hundreds and secondly, ttesgame much more elaborate some
of them being made up of more than just three puaticin marks. For instance, %*@:-)
(hungover), :-o0zz (bored) or (@ _@) (boggle-eyed)raerely results of great creativity,
however, none of these are much used in these dedad Crystal observes that
“emoticons have an intriguing existence. Very fefatleem are ever used. Surveys of
email and chatgroups suggest that only about 1@gu@rof messages actually use them,
and then usually just the two basic types - :) &id2004, 119)

Despite all the efforts to make the language efittiernet sound as natural as
regular face-to-face conversation the results atber unconvincing. David Crystal
summarizes the relationship between the written spaken language and Netspeak in

his bookHow language works

“On the whole, computer-mediated communication terofeferred to as CMC,
or Netspeak — is better seen as written languagehwias been pulled some
way in the direction of speech than as spoken laggwhich has been written
down. However, expressing the question in termth@ftraditional dichotomy is
itself misleading. CMC is identical to neither sple@or writing, but selectively
and adaptively displays properties of both. (.ec&use it does things that the
other medium do not do, it has to be seen as aspewies of communication.”
(2007, 158)

In conclusion, it appears that the language of ittternet is nowadays an
important part of everyday social interactions foany people almost all over the

world. It is rich in international words that magstbriginate in English but also other

% “Original Bboard Thread in which :-) was proposechttp://www.cs.cmu.edu/~sef/Orig-Smiley.htm>.
[cit. 2011-02-28]
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expressions coming from minor languages. It isipaerly changeable and therefore it
is not easy to take track of its usage on a glebale. However, linguists have been
researching various aspects of CMC focusing mainlyhe style of writing, which to a
large degree resembles informal speech and alseoofverbal means of conveying
information electronically, which is usually refed to as computer slang.

2 Computer slang

With the swift spread of the internet, slang quyckecame extremely popular with
internet users partly because it is legal to useosl any kind of language while
communicating on the Net and partly because slaakesany post or message sound

more natural and catchy for the reader.

Slang is a domain of social groups. Mattiello ddéss 31 sociological
properties of slang that were derived from varislasmg definitions. These include for
instance group-restriction, informality, time-restion, ephemerality, debasement,
freshness, playfulness, obscenity,  subject-restnict novelty, humour,
unconventionality, desire to impress, secrecy,litycand culture-restriction. All in all,
we may define slang as a connecting element foplpeaf similar interests, life styles,
age and experience, which is mostly consideredet@ lsubordinate speech, a lower
ranking variety of formal language. Slang contihpaxpands language from every
perspective — morphological, lexicological, semamtnd syntactical. Even though its
vocabulary thrives especially in taboo subjectshsag sexual intercourse or male and
female genitalia, vulgar words are fairly commonlged in everyday spoken and
written conversation. Slang is meant to surprisgress, shock and provoke; typically,
it is humorous and playful and is often used exetlg within a particular social group
or subgroup. It also varies greatly on regionalidaalthough the inhabitants of the
USA, Australia, Canada, the United Kingdom, Irelaamttl other countries share the
same language, their slang differs in lexicon, greamand usage. Slang is generally one
of the most variable parts of a language, it issgswp-to-date adapting new words and
phrases and attributing them new meanings; howaetas, rather liable to die out
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because generally, the society, its tastes, likdgrerests are changing too rapidly and

there is not a big chance for a language crazadare.

Computer slang is extremely rich in variety antkeofalso rather creative; it
includes vulgarisms, abbreviations, shorteningsndihgs, acronyms etc. The latter has
become exceptionally popular for it is the quickesty of writing, saving its author a
lot of keystrokes. Furthermore, acronyms are vergpdpctive — according to
www.internetslang.com there are already more th@0@®acronyms and new ones are
constantly being invented. The most common onesldveeem to beBTW (By The
Way), BF / GF (Boyfriend / Girlfriend), THX (Thanks),OMG (Oh My God) orLOL
(Laughing Out Loud, but may also stand for LotsLO¥e). As Crystal points out, all of
these have become extremely popular in recent yeapecially with teenagers and
young adults. Nowadays, it is not an exceptionverloear such expressions even in a
face-to-face conversation, usually as parts ofocpilal speech or slang. The usage of
these expressions varies on a case to case basis:f today's trendy ones may cease
to exist in a few months whereas some may becortrers&ly popular within a very
short period of time. (Crystal, 2004)

It is necessary to point out, however, that compstang is not represented by
abbreviations only. Since the rise of the interaetl the importance of computers in
general meant also the beginning of brand new seswffered online a whole new area
of wordstock has been created to match the neettewfusers. Many common words
started to be used in connection with the inteamet gained completely new meanings;
for instancespam(an unwanted or unsolicited emaifirewall (software or hardware
protection against viruses and hackerspookmark(a tool for remembering URL of
our favourite web sites). Moreover, words lideg (an online personal journal or diary)
or email (electronic mail) entered general wordstock of ynéanguages around the
world. Another example -Google is probably one of the best known expressions
connected to the cyberworld. Not only has it bdenrhost successful search engine in
the USA for the last 5 years with market share ligueaching about 70%it is also a
word that became part of everyday language both asun and a verb. Tgoogle
somethingn today’s slang is synonymous to “look up someghiusing Google search.

““Top Search Engines for 2010.” <http://www.seoadtats.com/search-engines/>. [cit.2011-02-28]
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The most common examples of somewhat fancy spethiay include words
consisting of a combination of letters and numbetsre the numbers represent either
a whole word or a cluster of letters that are ndiynaronounced in that particular
expression. This kind of spelling is beneficial ftg author in two ways: firstly, it is
‘cool’ and secondly, it requires fewer keystrokesl aherefore saves time. Commonly
used examples includai5 (high five), b4 (before),gr8 (great),2morrow (tomorrow).
(Crystal, 2004) Likewise, the symbol '@' startedappear in many slang expressions
such as@schl(at school)@hm(at home)cu @ 8(see you at 8). Another possibility of
making writing faster is to substitute a word witlst one letter on the basis of
phonological similarity, e.g.r'u I18?°. Looking rather cryptic, this sentence easily

translates a#\re you late?’

There exist a few various options of emphasisingtemns; for example, it is
possible to overuse punctuation, for instaki¢deat have you done????P@xpressing
reproach), use one letter repeatedly as in an mtian Oh noooooooool(when
conveying extreme sadness or regret) or simply aeg@tal letters for the whole
messageVHERE HAVE YOU BEEN??%®hich is within the Netspeak boundaries
considered to be an equivalent to shouting. To nthlequestion sound even more
urgent, it is also possible to make spaces betaké¢ne lettersWHERE HAVE Y
O U B E E N??7Crystal, 2002)

This chapter inquired into the way users of therimeét express themselves when
they communicate with each other mainly in chatgspuforums and via social
networks. It dealt with sociological properties sihng and its particular examples,

which are nowadays encountered by many users oémaaectronic media.
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3 Social networks

3.1 What is a social network

Social networks are online based devices designetaply to connect people —
either it is possible to reconnect with one’s aliérids or find new ones with similar
hobbies or interests - and make online communicatieen easier than it is via email,
instant messaging or chat rooms. Hand in hand tighincreasing popularity of social
networks, the number of their admirers has beewiggy consequently there has been a
steadfast demand for new possibilities of sharing’'® moods, interests, hobbies and
life experiences. That is why there are dozen$o$é that not only connect people on
the Web but also specialize ancertain field — for instance music (Buzznet, lias),
travel (CouchSurfing, Travbuddy.com), books (weReddbraryThing) or film
(Flixster, FilmAffinity).

The development of social networks started in thd @0s in the USA and
originally, they were designed for students. Thetseted all the phenomena we know
today, including MySpace and Facebook. Nowadaysakaetworks have millions of

members and are not students’ prerogative anyniiduéhankova, 2010)

3.2 General social networks and their means of comumication

General social networks, i.e. those that are notided on any specific topic,
were created mainly to function as immense databadepersonal contacts and
information, which are easily accessible, manageabtl always ready to be used. First
of all, most of them are extremely user-friendlydaherefore their users are able to
manage their profiles rather intuitively. The marenvenient and well-arranged a
particular network is, the better chance it haattoact potential members from various
age groups or social backgrounds. The diversityseirs has a great influence not only
on the shared content but to a large extent alsihn@nvay language is used. Secondly,
general social networks (e.g. MySpace, Faceboolp&aFriendster) offer numerous
basic ways of communicating with other users: ngisga online chat, personal

statuses and their comments, discussions on digg®@ps or events, or the possibility
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to share photos, videos, music or web links andnsent on them as well. Other
options are non-verbal and include applicationd1sag Superpoke, BuddyPoke or My
Mood on Facebook, where one can express their nfmodigh pictures, animations,
emoticons or action they take against somebody(etsecyber poking, hugging, giving
gifts etc.). The following subchapters are goingléal primarily with Facebook and the

means of communication it offers.

3.3 Facebook

It cannot be denied that Facebook is one of thet popular social networks
among people of all ages around the whole worlctofding to Facebook Factsheet
there are over 500 million active users of whom wbb0% log in every day
(Kulhdnkova, 2010) and about 200 million users ently access their accounts via
their mobile devices. Being available in 68 langgthis network is easily accessible
for a great number of people from various countrégge groups or social backgrounds
even though they are not native English speake@r@mot able to use English well

enough.

As well as other social groupBacebook users have also developed their own
slang. There are many words that everybody undetstan general context; however,
within Facebook community these gain some extranmega For instance, in the real
world, we poke somebody to tease or annoy themremlsethe virtuapokeis usually
supposed to remind us of somebody we have not inesmmtact with for some time or
that we even might have forgotten about or it glgiws somebody is thinking about us
at the moment. The worthg on Facebook is thoroughly connected with idemntidyi
people in photographs and posts. It is also passdiintag a picture — in that case, it
will not appear in that user’s profile and therdl Wwe no connection with him or her
through a web link. Furthemore, some expressious hierally come to existence only
thanks to Facebook. If someone asks yolrdoebook themthey simply wish to be

contacted via this social network. If ydiend someon®n Facebook, it means your

® “Facebook Factsheet.” <http://www.facebook.conepfimfo.php?statistics#!/press/info.php?factsheet>.
[cit. 2011-02-19].

16



name will appear in the other person’s Friend histl vice versa and both of you will

be able to access information on each other'sl@rofi

1.3.1 Messaging

Messaging is a private way of communicating. Néwaddss, it can transform
into an asynchronofighatroom when the sender chooses more than oipéergdrom
their contact list and sends a message, which isvisible to anybody except the
selected users. Since messaging on Facebook ddesffap spell-check, it is the
sender’s responsibility to proof-read what theyehewitten and because these messages
are for the most part informal, targeted at friemdsacquaintances, the main focus is
usually on content, not on grammar. However, if $eader cares for accuracy, they
have enough time to re-read their message, coatepiossible mistakes and edit the
text. Therefore, it could be assumed that messaginge of the most revised means of

communication.

If a message is replied to, both the original mgssand the new one are
organized into a thread, in which the conversatammtinues. It allows all the
participants to read all contributions listed irrariplogical order and owing to this also
follow the development of the main topic. This gystof messaging resembles the way
chat-rooms are created. Although the informatiochexge of this kind is usually much
slower than one in a synchrondefatgroups, certain similarities may be traceldith.
When commenting on synchronous chatgroups Davidst@rypoints out that ‘the
members accommodate to each other' (2002, 14®putd seem that joining the same
chatgroup or taking part at a particular messagsathmight cause a language shift; for
example, it is very common for the contributorsassimilate with the new language
environment by switching to an appropriate languaggety. Moreover, they often
repeat words and expressions from previous commesiding slang, abbreviations,
neologisms etc. and thereby they help creatingw@ptetely new language environment,

® For communicating through an asynchronous chapgome does not need to be online when there is a
discussion going on. It is possible to join it aydime later because all the interactions areqves and
available to the users at request. (Crystal, 2002)

"*In a synchronous situation, a user enters amwh and joins an ongoing conversation in real time
sending named contributions which are insertedanpermanently scrolling screen along with the
contributions from other participants.’ (Crystab(2, 11)
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which is a rather distinct feature of that respecgjroup. In terms of social networks,
language shifts may also appear when pictures, ophor video sequences are

commented on, in statuses and their comments,ropdges etc.

1.3.2 Chat

Facebook chat is, unlike regular online chatgrouasprivate means of
communication that uses a little window at the drottof the page and is designed for
two users only, both of whom have to be onlinehat particular moment. There is no
‘room’ where multiple users could join and thereféhe two users are free to use any
language variety or vocabulary they wish to. Furtbee, since language of the online
chat is probably a form of written language thatstnesembles the natural spoken
language and moreover, Facebook does not offerutmmatic grammar correction
device, users tend to just simply type anything/thwuld normally say in a face-to-
face conversation, usually without much hesitabomattempts at double-checking their
messages before sending them. That is also the msason why chat messages often
contain numbers of grammatical mistakes, misspelledis, missing letters etc. Many
abbreviations, often the ones that look more likade than a real word and also may
stand for an expression that only the two peoplelwed know about, are used to make
the conversation faster and more fluent. The argisneresented above would suggest
that written conversations sent through chat aeeotfies that most resemble everyday

spoken language.

1.3.3 The Wall

The Wall, also called Profile, is a rather spectbol of communication within
Facebook, probably the one in which the most pecple take part. It is sort of a
collection of recent activities of its holder arekit contacts which allows users to not
only exchange messages with others, but also sir@ranstantaneous thoughts through
statuses, pictures, photographs, videos, or liokexternal web sites that they find
interesting or useful. Whenever the user joins gy comments on somebody else's
post, become friends with a new person, updatepitbide picture or just decides to

share a thought, one can see it on the user's Wall.
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Regarding the way Abram puts it, the Wall mightrsge be a great place for public
praise: ‘Have you ever thought someone was so @ineatyou wanted to look at him
and say, ‘You are so great,” and then turn to tleldvand say, ‘World, isn't he so
great?’ That's the spirit of the Wall.” (158) Netreless, the Wall may also become a
good way of spreading a libel. Therefore each isseffered to customize their privacy
options and depending on these particular setitngsnuch easier to manage the Wall
in terms of which posts are public, which are \sito selected friends only and who

can post on the Wall without restrictions. (Kels2@10)

The facts mentioned above suggest that the Watksents the respective user
as such, their Profile being accessible to allrtRacebook friends at any time and their
posts appearing directly in their fiends' News Be&ihce it is possible for everybody
to intervene in the contents of one's Wall, the issgranted the right to choose whether
to keep their friends' posts there or not. For gdamf somebody leaves a harmful or
abusive comment, or uses inappropriate languagepéison in charge of the Profile
can immediately remove such a post, report it assalor if necessary prevent the
originator from re-posting it by blocking them oeléeting them completely from the
Friend List.

 News Feed is a stream of the user's friends' pakish appears on the home page. The more active
contacts one has, the more diverse the News Feg@tkisey, 2010)
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.  PRACTICAL PART

4 Commentary analysis

Computer-Mediated Communication displays many i§ipefeatures, rules and
means that distinguish it from all spoken intei@ts$; primarily, it is implemented by
users who are absolutely dependent on their kegscand seldom know exactly who
their reader is. Moreover, it is an undeniable fdwt internet is predominantly a
medium of informal communication especially if wacfis on the discourse of social

networks.

The main aim of the practical part of this thasiso inquire into the way all the
previously mentioned phenomena are used in realTiie following chapters are based
on my analysis of 43 real public contributions psitéd on Facebook by native English
speakers in 2010 and 2011. These are supposedtessxthe writer's current mood,
emotions, desires, opinions and thoughts. Statpes$s and comments are all meant to
be informal for they are targeted at friends anduamtances of a particular user;
therefore we can observe rather specific phenorneneerning mostly the vocabulary,
but also grammar and syntax because although comatiom via Facebook Wall and
comments has only the written form it demonstratesy characteristics of spoken,

mostly slang language.

4.1 The use of capital letters
41.1 OMGGGGGHOW WAS | NOT AWARE?!?I CONGRATSSSSSS
4.1.2 itain't gonnaHAPPEN!!
4.1.3 let's talkNOW!
4.1.4 MmMmMm ... Organic Veggie Lasagna

4.1.5 Ireally, REALLY hope I'm feeling better in time for this.
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Unlike printed literature, newspapers and seriswebsites on the internet,
computer slang does not follow the rules of usiagital and lower case letters. More to
the contrary, it is fairly common to start an wigce with the latter and to use capitals
in the middle of sentence or a single word eitlaadomly or with the intention to make
a certain expression prominent. If one wants tacaté shouting or other strong
emotions, it is also possible to write the wholatsace in capitals, as it is shown in
4.1.1.

On the other hand, one can sometimes observeausdeature of a comment or
post written in this way for no apparent reasonisTdan be explained if we think in
technical terms rather than linguistic ones: whgring quickly, one can accidentally hit
the Caps Lock key that automatically switches eiteks into capitals; retyping may
seem to be overly time consuming and since the stfylvriting does not seem to be a
major concern for most Facebook users it is witldaobt easier to post what has been

written without any alterations.

4.2 Emphasis of quantity
4.2.1 not having fuanymoreeeeeeeeeeee
4.2.2 sasha! happy beerthdagkgeeeaaaaah

4.2.3 wow madhu... i agspooimpressed...... wht picss woman... ur better than
most professional photographers..

4.2.4 Cuuuuuuuuuutel!

4.2.5 Happppppppy birthdayyy leed!!! lamagakha!!!

The appearance of the same letter used severs tima row can be interpreted
similarly to the use of capitals. In most caseshbat these phenomena are used to
emphasise a particular expression. Mostly, mulitigyconcerns vowels, because that is
also how spoken language works; however, as 4l%s in computer slang even
consonants can be used repeatedly even thoughuidvibe impossible to pronounce

21



such a word. For this style of writing expressestiyeemotions and states of mind it is

usually interjections that get altered.

4.3 Incorrect spelling and grammar
4.3.1 get yourself to theuttafly bar, find yourself a bigAAADAYYY
4.3.2 youradressis?
4.3.3 melissd reallly?!ill be back thigriday !
4.3.4 Fo shg Meg

4.3.5 Workin Splash at Harbour Frortts sick

One cannot deny that the most valued featuresrapater-mediated
communication are its speed and efficiency. If tecél conditions, such as the kind of
computer and internet connection we have, are editt order to communicate
quickly, one should be a good typist. Since conmess is in the cyberworld not valued
as much as alacrity and style of writing, users agad to find ways to spend as little
time as possible on writing by creating a speafang. It often ignores both spelling
and grammatical rules so as to save charactemsciaflp those that require more effort
- for instance, to write an apostrophe one needseawo keystrokes what definitely
slows down the process of writing. The omissioapdstrophe is noticeable in example
4.3.3 and is generally very common. Unless one Gsgs Lock key, the same
difficulties apply for capital letters, which shdube used at the beginning of a sentence

or in personal names, as illustrated in 4.3.124a8d 4.3.3.

Nevertheless, spelling mistakes often appear & cbnversations or wall posts,
simply because the authors usually hurry the wgitind do not check for mistakes,
what is probably the case of 4.3.2. A non-standaidcorrect spelling, however, may
also be used to attract more attention or lookl"seh as the worlduttaflyin 4.3.1. An
utter disregard for grammar is striking in 4.3.5andthe user wrotis sickinstead of

this is sick
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4.4 Slang words and vulgarisms
4.4.1 ohhhvtf cristoffff.. howya doin man long time no talk was goood
nowadays
4.4.2 MarryFucking Christmas!! and don't take it too literally...:-)
4.4.3 A: 1 miss youuckface. B: | miss you tooshitstain.
4.4.4 Bitchescan't talk about my fugal prowess.

4.4.5 While cleaning hisullshit, I find hisweedstash.

With the swift spread of the internet, slang glydiecame extremely popular
with internet users partly because it is legal $e almost any kind of language while
communicating on the Net and partly because slaakesiany narration sound more
natural and catchy for the readeEncyclopaedia Britannicadefines slang as
‘unconventional words or phrases that express regbmething new or something old
in a new way. It is flippant, irreverent, indecosput may be indecent or obscene.’ In
fact, the more eccentric, playful and suggestivesjtthe more popular it usually

becomes.

Considering the fact that Facebook, as well asodingr social network, is a very
informal means of communication, it is hardly sisimg that the majority of wall posts
abounds in slang expressions. Most users simplg tiye same words they would
normally utter in that particular situation, regas$ of what kind of vocabulary is

considered appropriate for written style.

Mattiello claims that slang is created by standamtcesses of word formation
including compounding, affixation and conversior20@8) Probably the most
productive word in the English language is the atkm fuck which appears as an
adjective in 4.4.2Kucking Christmas), as a compound in 4.4iBckfacg and as a part
of an acronym in 4.4.1w{f). WTF is a multivocal acronym, usually used with a
question markWTF? and in most cases standing fanat the fuck?however, the 'W'

may also represent any of the ‘wh' interrogativanpuns, i.ewhat, where, which, why
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andwhencreating questions such aere the fuck®r when the fuckand giving the

WTF acronym a very wide range of usage.

Non-vulgar examples of slang expressions are septed by the wordseedin
4.4.5 andyain 4.4.1, the latter mentioned being a very commwension of the pronoun
you Especially in the USA weed is a commonly usedesgion for marijuana.

4.5 Acronyms and initialisms
4.5.1 OMG to the max!
4.5.2 trying to set up my hou8&AP so | can start inviting people over
4.5.3 JusFYI, | sent you a message about my Prague travel.plans
4.5.4 LOL ur all "filler up! :D

4.5.5 Sorry | disappeared. | ran to work and dig off. Ttyl

Despite the fact that in recent years acronyms paweaded the spoken, mostly
colloquial language, they still remain a domairirad written style. To be efficient, they
need to be easy to use and understand. For thedmemost of the commonly used
acronyms are kept as short as possible consistitigeee or four letters. Longer ones do
exist, nevertheless, they may be easily misintéedreinless they are agreed on and

used by a specific group of people.

All examples 4.5.1 — 4.5.5 illustrate very comnamronyms that are generally
read ah my Gogdas soon as possihléor your information laugh/laughing out loud
or lots of loveandtalk to you later respectively. (Crystal, 2004) The quote in 4.5.5
shows that the use of either lower case letterscapitals is unsubstantial for
understanding acronyms. On the other hand, contpinath is rather unconventional,
the standard form would BT YL, butttyl is also acceptable.
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4.6 Emoticons
4.6.1 Congrats!! Looks amazingo)
4.6.2 Hey there little fell&3
4.6.3 | really haven't{ I'm a cheater, | used google translge
4.6.4 It's hard to brush a dog's te#th

4.6.5 Mary Smith is a vegetarian. Except for an ocaaaisteak-D

For CMC is depleted of prosodic features thatral mteractions help to convey
the meaning as intended by the speaker, intermes lave to rely on other means that
their keyboard offers. Emoticons were created prilgnan order to substitute intonation

and facial expressions.

As well as acronyms and initialisms, the numbegmabticons increases virtually
every minute, that is why it is almost impossilde&eep track of all of them and that the
most profound ones are paradoxically the least nstaledable. This is partly the reason
why most internet users tend to use just the sishgees as demonstrated in examples
4.6.1- 4.6.5.

The emoticon in 4.6.1 shows the most common wayexbressing that
something is funny, the author is happy or smilifigere exist many variations of this
particular smiley: for instance :), :-) or (-.. Ask is usually indicated by :3 as in 4.6.2, :(
in 4.6.3 depicts a sad face, the author of ;P ikiwg and sticking their tongue out at
the same time. The emoticon in 4.6.4 is usuallgrpreted as lack of interest, boredom
or sarcasm and the example in 4.6.5 combines Iaggind winking.

4.7 Expressions directly connected to Facebook
4.7.1 tried tdb you and right when | wrote "Jimmmy" and clicked send..
4.7.2 Hey forgot téag youin mypost, ...

4.7.3 Niceprofile pic mate. Haha

25



4.7.4 dude, check out letatusfucking hilarious

Since Facebook is one of the most popular soei@arks in the world, its users
have already managed to develop their own spelifgo; some brand new words
appeared and many others gained new meanings metjusn connection with

Facebook.

One of the best examples is the wéadebookitself. Up to now it has become
so famous that even when it refers to the naméehetwork it is often spelled with a
lower case 'f'. This word has also undergone ags®of conversion; it is no longer
used solely as a noun but also quite frequentlyaagerb. We can observe this
phenomenon in 4.7.1: this sentence refers to amattfor a chat conversation, which
requires both potential participants to be onlih¢ha same time. It illustrates both the
use of acronyms and conversion, whirstands for Facebook and in this case it was
used as a verb meaning that the sender tried taciahe addressee via Facebook chat.

The verbto tagin 4.7.2 could be roughly ‘translated’ &slabel or to markand
is closely connected with the functions of publitof albums and video sharing. It
means to identify a person in a photograph or awigkquence and place a hame tag in
it with a click of the mouse; when it is done, aedt link between this object and that
particular person's profile is established making given picture or video accessible
from their private photo album. The reverse actmtaggingis calleduntaggingand is

based on erasing the identity alaggeduser from a picture.

Post is one of the words that gained some extra meathagks to social
networking. It can be used as two different woraksks: the verto postdescribes the
act of publishing a comment, a link, a picture pother piece of information on either
their own or somebody else's Wall. The producthid aiction, that is the information
itself, is then callec post

Every single Facebook user is primarily represie their Profile, which is
dominated by theiprofile picture. Since it is the main visual representation of that

particular user, publishing a photograph is a preteoption; however, it is allowed to

26



display any picture or none at all. Since peopk apt to change their profile pictures

quite often, the comment in 4.7.3 might refer toksaction.

4.8 Clippings
4.8.1 Come home and see your falgact like an idiot, its quite a show.
4.8.2 ...especially since youve met the wliata now.

4.8.3 Don't make me go all American on you anddten a lawsuitcausel

will
4.8.4 Nice profilgpic mate. Haha

4.8.5 happypday mate have a good 1!

“Clippings are shortened words, where a part edusr the whole.” (Crystal,
2007) They are extremely popular among internetsue two main reasons: they are

short and therefore easier to write and they |aadof”.

Sisin 4.8.1 stands fasister, famin 4.8.2 forfamily. Very common clipping that
is normally used even in spoken language is thenplain 4.8.3'cause it is often
written without the apostrophe or just spellsas or coz Pic in 4.8.4 is a shortened
version ofpicture andbdayin 4.8.5, which may be also spelled with a hyphetay or
B-day, signifies birthday and is one of the most frequsimortenings appearing on

Facebook Walls.

4.9 The use of numbers and other symbols
4.9.1 wats cracki@nite my nigga?
4.9.2 do | have fly over and wrastle u?
4.9.3 hey girll how come i didn't see y@uthe show last night! Boooooo

4.9.4 ...could rob the pantz off thes&##®% ers if he so chuzes
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4.9.5 be on monday mornin! Ill be there lavininmwahhhe

Facebook is a considerably creative environmehgrev originality, practicality
and speed are appreciated most. Often it is the aai of a user to attract attention and
get as many other users as possible to see hex arelv post, picture, status or another
kind of update. On the other hand, numbers usekimivords may also save several
keystrokes as it is demonstrated in examples Bhd.11.2, wher@nite means tonight

and2 was used instead of the preposition to.

As Crystal points out the @ is nowadays used piiynan email addresses,
nevertheless, it has been adopted for instance kyyncompanies (@llgood,
@ttractions) or even in book title8siness @ the speed of thoyg{#002). This
seems to be a trendsetting tendency for most ietersers who often replace the letters
‘at’ with the at symbal For it does not seem to be faster or easier ite \@ rather than

the two letters these substitutions may be consttgrst a matter of fashion.

Even though slang is a norm for many websites aspecially for
communication via social networks, vulgarisms atit 80t that popular for public
messages. Inappropriate language can be thus drhittesing either one non-standard
symbol or their combination. This phenomenon igesented in 11.4; a vital part of a
vulgarism has been substituted by random symbé®#©% leaving the word
understandable at least for English speakers wieo familiar with this kind of

vocabulary.

Unlike all the previous symbols, the heart usedhm last comment cannot be
found on the keyboard; therefore it needs to béecbgither from another comment or a
text editor. In spite of the fact that using thygndol makes typing rather complicated it
is still popular and wide-spread. It can be seestatuses that express love, affection,
praise or appreciation or that are simply intenttbestand out for a certain reason.
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Results summary

As it was shown in commentary analyses, Facebauligh differs from the
standard written language in many aspects. The rmbgious difference that was
demonstrated for instance in subchapter number Brabably the lack of proper
grammar and syntax. The reason statuses and cosatsnind in mistakes is however,
not necessary pure ignorance or insufficient edoicaMisspelled words are often just a
result of quick writing without proofreading or thenay be even written incorrectly so

as to look more interesting and attract attentiopotential readers.

In order to convey emotions and feelings thatraseexpressed by words to a
desired extent the majority of the posts that watuelied contained some of the means
typical of online communication. The most populeem to be writing only in capital
letters, overpunctuation, using emoticons and shkaoglds. All these phenomena can
substitute features of spoken language such asatitm, pausing and loudness and also
emotions that people normally exhibit through bdalyguage or facial expression, for

example anger, happiness, excitement or disappeirttm

Furthemore, this research has proved that Facebseis are very creative in
their writing; it is only thanks to their effort® texpress themselves as precisely as
possible and sometimes even to avoid inappropviatels in their public posts that
‘words’ like *f#©% exist. Moreover, computer slang has been enriclyetidny words
that originated on Facebook, and are used exclysimeconnection with this social

network.

29



5 Questionnaire: Content analysis

5.1 Questionnaire

This chapter deals with the results of a quesagenthat | made up to inquire
into the language that is actually used on Facebtiokas an online questionnaire,
published on the website www.vyplnto.cz, whose livis spread via Facebook, emails
and Instant Messaging programs. It was availabi®%ohours, from 1% March to 22
March 2011 and it was completed by 50 respondes (58%) women and 21 (42%)
men. The dominating age category is 20-29 yea®gef which represents 54% of all
respondents. The exact numbers of respondents éawh category are presented in
Table 1.

The questionnaire consists of 30 questions; fotin@m are segmentational,
exploring the nationality, education, age and dek® respondents. Furthemore, there
are four polytomous questions that do not offeakrnative answer and one
dichotomous (yes/no) question. Altogether therel@epen-ended questions, 13 of
them targeted at the familiarity of internet ussith the meanings of acronyms and
emoticons, the rest asking the respondents for dfpémions on various aspects of
internet communication. Three questions are seaset and the respondent is provided
the option of an alternative answer. The average the respondents spent on
completing the questionnaire was 11 minutes aret@rals. The questionnaire as it was
published with the answer options is listed inghpplement. The analysis of individual
guestions is preceded by a hypothesis that contleensajor topics of the

questionnaire.

Respondents 19 and 20-29 30-39 40-49 50-59 60-69 Total

less
Male 3 12 3 1 1 1 21
Female 3 15 9 2 0 0 29
Total 6 27 12 3 1 1 50

Table 1: The structure of respondents by their age ahsex

30



5.2 Hypotheses

Hypothesis 1. Most respondents use Facebook foviteed that are visible for other

users, such as writing statuses or commentingem.th

Hypothesis 2. Emoticons are very popular among b@ae users because they are

useful.

Hypothesis 3. The most commonly used emoticongheasimplest ones, especially :-)

(happiness) and :-( (sadness).

Hypothesis 4: Not many users are familiar with etalke smileys that express other
than the most essential emotions or states of mnnllose that are excessively creative.

Hypothesis 5: The majority of Facebook users dochetk their messages and posts for

mistakes before they publish them.

Hypothesis 6: Most users are not bothered by parstismessages that ignore rules of

grammar and punctuation or are written in capétkrs only.

Hypothesis 7: Readability of acronyms often dependstheir length. The most

common ones that are easily understandable ashtireest ones.

Hypothesis 8: Acronyms are a wide-spread phenomemoderstood and very often
used by most Facebook users.

Hypothesis 9: People who use acronyms do it fag &fficient, convenient and time-

saving.
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5.3 Content analysis of individual question
Question 1
What do you use Facebook for mostly

This is a closed polytomous question that offeresm®wer options but does r

provide any room for alternative respon

What do you use Facebook for mostly?

Managing events 2%

Using chat

Other

Private messaging

Commenting on photos and statuses

Sharing statuses

4

0% 5% 10% 15% 20% 25% 30%

Graph 1: What do you use Facebook for mostly

The facts that Facebook is a social network and @em means
communication imply that its users want to shafermation with others. Therefore
is not overly surprising that the research proveal first hypahesis correc Graph 1
shows thab6% of respondents claim that they use Faceboo&dimmenting on photc
and statuses and sharing statuses, which are tibtfties primarily meant to be publ
in contrast to just 28% of respondents who pref&ommunicate in private through t|

medium of chat or messagir

Since the answer options contain basic ways of alerbteractions, th
respondents who said they use Facebook chieflpttoer purposes presumably spe
most of their time on this social twork playing various games available there
which, in fact, may also be conside a means of communicatioalthough it is non-

verbal.
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Question 3

What do you think about the use of emoticons (smies) in messaging/comments

statuses/chat?

This quesbn is of the sen-closed type; it contains four response options,
also offers the possibility of an alternative ans\

What do you think about the use of emoticons (smileys) in
messaging/comments/statuses/chat?

They are a nuisance

Occasionally useful, but largely
shallow
Fun when used sparsely and in

the correct context & Male
1 don't mind them respondents

i Female
respondents

They are stupid

They are fun

They are useful | RRAR 16%

0% 10% 20% 30% 40% 50%

Graph 2: The opinions on using emoticor

According to the questionna, the overall opinion of emoticons seems to
rather paitive. As the Graph 2 evinces, the hypothesis reim2bwas to a large exte
confirmed by 44% of all respondents who believe #oas are useful. 36% consic
them fun to use and only 12% think they are stugfid.of the respondents do not m

them at all.

Taking into account the differences in results Hdasethe sex of the responde
we can observe an interesting disproportionalitpjwben perceiving emoticons
useful or fun to use. Compared to 62% of male nedpots (28% of all participant
only about 28% of female users (16% of the total nunobeespondents) find smile

useful. The ratio reverses when the users are asladoticons are fun; while mo
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than 50% of female respondents think so, the sgom@om is shared only by 9% «

male respondents.

Four respondents expressed their own opinion ®iatiswer of their choice w.
not listed. Two of them feel quite indifferent abasing smileys, one person consid
them fun but only if used scarcely and appropratahother one regarthem mostly
superficial. On the other hand, the option ‘emaigare a nuisance’ was not choser

anybody.

Question 4
What emoticons do you use

This is a semélosed question which offers five response optremsesented b
the most commoremoticons. It was allowed to choose more than qui#om and
moreover, respondents were encouraged to write dlaer variants of emoticons th

use themselves.

What emoticons do you use?

o
(9]

10 15 20 25 30 35 40

Graph 3: What emoticons do you use



Based on the results of question number 4, eacdopechose or wrote on
average 3 emoticons they normally use. Four resgpasdclaimed they never use any,

the others answered by the minimum of one and maxirof eleven emoticons.

The hypothesis number three was proved partlyecbmue to 37 respondents
(74%) who use the emoticon :-) and its variants ti@nother hand, the sad face did not
match the popularity of the graphic representatibhappiness and got only 24 votes
(48%) and despite the expectations the second usest emoticon according to this

poll is ;-) (a winking face) and its variants chiod® 31 respondents (62%).

Besides the emoticons that were given as respoptsens (i.e. :-), :-(, :-*, :-/)
the answers revealed several other ones that pezeaaqily fairly popular; these include
:-D, which symbolizes laughing and was mentioned lvgspondents, :-P implying that
the user is sticking their tongue out were chosged people. Other smileys suggested
by the respondents themselves included: <3, :S3:07 >, 8-)), O_O, -.-, >D, D<, ;P,
xD, 8).

Nevertheless, from the fact that none of the etnos that appeared in the
results consists of more than three symbols we dramv an obvious conclusion:
generally speaking Facebook users prefer to usplesiamileys that are easy to write
and read.

Questions 5-11

Identifying emoticons: Can you write in words what the following emoticons

mean?

Questions 5 to 11 are open-ended. The responeents asked to define the
meaning of 7 emoticons, which were all taken fronystal’'s A glossary of netspeak
and textspeakThe aim of these questions was to find out whaoioticons are well-

known and which may be considered even unident#iab
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Identifying emoticons
o/ % .o 0, ' 92%
%*@:-) 7 8%
(']
Q4%.d
-1:-)[- %/ 6%
0
Q60,4
:-022 - 12‘16
(]
799 i did not know
-@ = 22% i
° “%‘r‘ M incorrect
%
: 2% [ 3 36% M correct
hd 4%
) 0% q
d 96%
. s_lé%
- [0% y de%
0% 20% 40% 60% 80% 100% 120%

Graph 4: Can you write in words what the followingemoticors mean?

As it is shown in Graph, most users (96% in both case®re able to identif
:-( (sad, sadness, regret) ar) (winking). :* (a kiss) was recognized by 56% of 1

respondents and quite surprisingly 42% did not kitims/emoticon at al

The ratio between correct and incot or no answers changes dramatically v
the emoticon @ (screaming, shouting); only 6% of the respondevese able tc
recognize it, 72% claimed they did not know it; 22%empted a guess and therel

this emoticon was also described as ‘tor-twisted’, ‘sick’, ‘ouch’ or ‘tongue-tied’.

Unlike the previous emoticor :-0zz (bored) consists of four symbols ¢
apparently is not one of the w-known ones. It was identified correctly only by 25
the respondents, however, 8% thought it represaetging or being sleef, which

might be semantically very similar. 86% are notifemwith this emoticon at a

The emoticons]:-)[- (impressed) and %*@):{hungover) were not identifie
by any of the respondents. The unfamiliarity witke tlast two smilys confirms
hypothesis number 4. It is rather obvious that darafed emoticons that are difficult
write and interpret are not very popular and masgrsi do not even know th

meaning.
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Question 12

Do you check your messages/comments/statuses mistakes before you send/pos

them?

This is a polytomous question offering 7 responstoas ordered according
the frequency mentioned in the answer. There ispassibility for an alternativ

response.

Do you check your messages/comments/statuses for
mistakes before you send/post them?

never | 0%
seldom | 0%
usually not

yes, sometimes

yes, usually W
yes, often W

yes, always

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Graph 5: Do you check your messages/commenttatuses for mistakes before you send/post ther

Considering the comment analysis dealt with inghevious chapter Facebo
users do not seem to be very studious of grammarsgnta: rules; nevertheless, the
results suggest that 46% of the respondalways proofread what they have writi
before posting it and 24% do it often. On the othand, there are only 4% wil
professed they usually do not check their writing #he option of revising their pos
seldom or never did not appeal to anybody. account of these facts, hypothe
number 5 is to be rejected completely. Even thokgbebook users may seem to
prone to making mistakes, it does not seem to besalt of indifference or lack ¢

effort.
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Question 13

Does

it bother you when people overuse punctuationfWhat have you

Why/why not?

Question number 13 is open-ended and asks thenaspts to express their

opinion on punctuation and writing in capital lestelt was answered by all of them.

All in all, the responses may be divided into teategories based on users’

attitudes towards both these phenomena: negativeneutral. None of the respondents

considers overpunctuation or writing in capitalsrehe positive; however, 28% claim

they are usually not bothered by such posts andtsagstly depends on the situation

and their mood. Only one person admitted they nblymase these methods of

emphasis.

‘It bothers me only when it is used very excessivebt only because it is
annoying, but also because it devalues the emphalsie of exclamation points

and capitalization.’
‘No, It doesn't bother me - if my friends overussgtuation, it's to the point.’

‘the overuse of punctuation does not really distomd, because it may help to

understand the expressive of a phrase; ‘what hauvedpne?’(today) in a chat

The majority of respondents consider both phen@mwather negative features

of internet communication. Many described themrasoging, disturbing, unnecessary,

pointless, childish and stupid.

‘Yes, it really bothers me. The American educat®ystem (especially in
California) is terrible, and most people do not emstind proper punctuation,
grammar, etc. Even many college graduates are aghayf proper English.
When people use bad English in social networkihgyttend to use it in all of

their communications, e.g. school essays, work lsirjab applications, etc.’
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‘Excessive punctuation does not bother me. It s&engthen a feeling.
However, writing in all caps is quite a nuisancec¢dwse it disrupts the flow of

reading. People read all caps more slowly...’

‘Again, this can be effective when used in moderataind within appropriate
contexts. It can be a way to appropriately expr@ssemotion that might
generally be expressed through intonation or faakession through text... but

the power is lost through overuse.’

‘Yes, it does. The English (or other) languagesnd are already strong enough

to convey information.’

‘Capitals is annoying, it's as if you're screamiltg. only ok if it's for laughing
or a single word to make a point. Excessive putiicinas ok, but annoying

when used often.’

With 72% of respondents claiming they are oftethbred by the overuse of
punctuation and capital letters, it appears thaothesis number 6 was proved wrong.
Furthemore, there seems to be a very small nunfbesess who actually write in this

way.

Regarding public writing in general, the outcometled questionnaire revealed

another interesting opinion:

‘I personally try to keep my posts "appropriateystj because | have a large
variety of potential readers - including peoplenf parent's generation, and my

friend's kids. Anything you send into cyberspace loa used against you.’

The author of this commentary seems to be well-awéthe fact that whatever
information is posted on the internet is made pudtid can be easily abused. Especially
on Facebook and other social networks users sHhmailextremely careful about what
they post on their Walls for this is always theomrmhation that represents them in the
first place. Moreover, it is useful to consider whit be able to see the post after it is

published and formulate it accordingly.
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Questions 14 - 19
Identifying acronyms: Can you write the following acronymsin words?

Questions 14 to 19 are oj-ended. The respondents are asked to defin
meaning of 7 acronyms, which were all taken fromstal’'s A glossary onetspeak and
textspeakThe aim of these questions is to find out whiclboayms areto most users

familiar and which othem may seem confusi.

Can you write the following acronyms in words?

98% |
IYDKIDKWD 0%
I 2%
90% |
H2CUS | 0%
10%
90% | i did not know

JTLYK 2%
8%

M incorrect or different

ROFL interpretation

M correct

WTF

OMG

0% 20% 40% 60% 80% 100%  120%

Graph 6: Identifying acronyms

To a large exte, the results of this series of questions resembée dhes
concerning emoticons marked in graph number 4. sHugtest acronyms are no do
well-known; OMG (oh my god) was identified by the respondents and WTF (wr
the fuck) although its meaning iulgar by 90%. ROFL (rolling on the floor laughir
seems to be an understandable acronym with 58%atanswers. One user reads

acronym ‘run out for lunch’, the othe (40%) do not know.

With longer acronyn, the ratio between correct and incotragswers worsene

considerably. Both JTLYK (just to let you know) ahl@CUS (hope to see you soc
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are not understood by 90% of the respondents, 8% khe correct meaning of JTLY
and 10% of H2CUS. The most complicated and obwjots least understaable was
the acronym IYDKIDKWD (if you don’'t know | don’t kew who does), which we

identified only by one single use

Graph 6 proves hypothesis number 7 correct; it shthat there is a certa
relation between the length and intelligibility atronyms; the short ones, mos
consisting of only three letters seem to be muchenpmpular and readable than

ones that were created artificially, sometimes @da joke or wordpla'

Question 20

Do you use acronyms in your messages/comments/clhahversations”
Question 21

Why do you use them

Question number 20 is polytomous with 6 responseegordered according 1
the frequency mentioned in the answer. Questionbeuril is ope-ended, asking the

respondents to express their opinions on uscronyms.

Do you use acronyms in your messages/comments/chat
conversations?

no, never W 16%
seldom m 329

yes, sometimes 34%

yes, fairly often 10%

yes, in most messages 89

yes, all the time | 0%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Graph 7: Do you use acronym in your messages/comments/chat conversations?
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As it is shown in Graph 7 the majority of Facebasers does not seem to be
using acronyms very often; 34% of respondents clliey use them sometimes, 32%
seldom and 16% do not use acronyms at all. Noretbell0% have chosen the option
‘I use acronyms fairly often’ and 8% ‘I use acrorgymm most messages’. Allegedly
none of the respondents uses them all the time.

‘I only use the ones that are widely recognizethitk it's unnecessary to use

acronyms that no one will understand and are ndtkmewn.’

‘Sometimes | abbreviate, especially when I'm inuaryjn But most times | use

them ironically.’

‘I use them because they have been absorbed ietavly that the current
generation communicates. The use of acronyms iselwicdccepted and
understood. They are useful for people to code chwivetween a social
networking writing platform and a business emaihefie use is similar to

emoticons.’
‘I don't. | consider it to be lazy and also verghicontext.’

‘In instant messaging, they are simply more efficito type. | do not use them
in official messages for school or work, but | waltcasionally use ‘LOL’ when
writing on a friend's Facebook wall.’

‘| prefer to write the entire words, i associate tise of acronyms to the younger
people.’
‘To express emotions that normally don't get wnittkown. For example ‘lol’

really has no other written form.’

‘Either they are a short way of saying a longerntesece (saying ‘wtf’ is easier
than typing out ‘what the fuck’ for example) or yhare a good way of
indicating different levels of amusement that woualormally be indicated by
laughter in an in-person conversation (‘lol’ foraaxple)’

Hypothesis number 9 was confirmed by the answergustion 21. Users

appreciate acronyms mostly for their time efficerend practicality. 46% of the
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respondents said that writing in acronyms savest afltime others claim it is easier,
convenient and it saves space. Some users thilmloks ‘cool’, it can easily convey
irony and everybody understands. On the other hand, respondent disproves this

statement; she claims ‘I don't know the meaninmos$t of them’.
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Results summary

The results of this questionnaire have provet Facebook no longer belon
only to teenagers; it has spread among masseshef people of various ages. T
major age group that has answered the questioreswgers of 20 to 29 years of age
moreover, as it is shown in Gra@8 the structure of namnalities is not equable ar

therefore theasults are not representativethe whole population.

The questionnaire has proved that Facebook is piyraplace for socialising
the main purpose being sharing one’s life via sidyucomments and ot posts. To
make internet communication as efficient as possitvlost users adopted special w
of writing such as using emoticons, acronyms aral rauch punctuation. Howeve
although it may seem that these means of expre$éselgmgs and emotions wot be
easy to overusén reality most users claim they do not do so.dct fit appears that fc
instance acronyms are not that so-after and except the basic ones people often
difficulties understanding them as it is shown imaghs 6, 7 and 8In addition,

overusing punctuation is mostly considered stupd @noying

On the other har, emoticons seem to be rather popular with Facebmeaks
who took part in this research. The majority ofpasdents consider them a posit
aspect of internet communication finding them uksahd fun. Nevertheless, the graj

3 and 4 show that only ttsimplest emoticons are commonly used and undersi

ine 0,
Nationalities of the respondents Sloveniaas

Iran; 2%

Izrael; 2%
Brazil;z%\
\

France; 2% Spain; 2% :

Zambia; 2%/\
Canada; 2% /\
Italy; 4%
United Kingdom;

4%

elgium; 2%

Hungary;

0,
Portugal; 8%
4% Czech Republic; 8% not specified; 14%

Graph 8: Nationalities of the respondent
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Conclusion

The main aim of this B.A. thesis was to introduoe tnodern means of
communication available on the internet and thguage that is typical of their users.
Not only is it important for communicating quickdynd efficiently on the internet and
especially on social networks and in chatroomalsib influences the way people

interact in everyday face-to-face encounters.

The theoretical part of this thesis focused onmat@r-mediated communication
as such and specific features of computer slang;hwh its inseparable part. It pointed
out words and expressions that due to the popylairithe Web pervaded both written
and spoken English; however it also explored sonaeacteristics typical for mostly
informal face-to-face encounters that are ofterd iiseyberworld to make all typed
conversations sound more natural. These includepkarly excessive punctuation, use
of acronyms and emoticons, unnatural use of caleiigrs or spacing; all of the above
mentioned are supposed to substitute prosodicriEsatif speech and help convey
moods and emotions of the writer. Moreover, thid ptudies online based social
networks, especially Facebook, for they have becaeng popular with many internet
users and they offer several means of communicatich as messaging, chat or

sharing statuses, pictures, videos or web links.

The practical part was designed to explore thd kinanguage that is natural
for users of social networks. The first researck ba@sed on posts published on
Facebook by native English speakers. It provedttiet language bears qualities of
both spoken and written discourse. It is highlymifal in grammar and vocabulary;
moreover, it makes use of specific phenomena ssie@t@nyms, emoticons and
excessive punctuation that help to express stat@snal, emotions and feelings. The
second research was supposed to examine a segpahlges connected to the language
used on Facebook. It was performed through a aquesdire that was sent to 50
Facebook users of various ages and nationalities rdsults have shown among others
the opinions on specific features of communicatiaat take place on this particular

social network.
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For the internet is a dynamic, constantly deveigpnedium, it is expectable
that it will become even more popular and spre&al ather parts of the world in the
near future. Therefore a great variety of usemsigtellaneous nationalities, social
backgrounds and education will be able to influetheelanguage of the internet. It will
probably undergo many changes in vocabulary, granama spelling.
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Supplement

Questionnaire

1. What do you use Facebook for mostly?

Sharing statuses

Using chat

Private messaging

Commenting on photos and statuses
Managing events

Other

2. How often do you post on your Facebook wall?

Several times a day
Once a day

Once every few days
Once a week

Once in two weeks
Once a month

Less than once a month

. What do you think about the use of emoticons (smikes) in

messaging/comments/statuses/chat?

They are useful

They are fun

They are stupid

They are a nuisance
Other; please specify

. Do you use them yourself? Which ones?

1 ]
* Nt N~

>
Other; please specify

Can you write in words what the following emoticonmean? :-(
Can you write in words what the following emoticonmean? ;-)
Can you write in words what the following emoticonmean? :-*
Can you write in words what the following emoticonmean? :-@

Can you write in words what the following emoticonmean? :-o0z
0 Can you write in words what the following emoticonmean? -]:-)[-

50



11.Can you write in words what the following emoticonmean?%*@:-)
12.Does it bother you when people overuse punctuatiofWhat have

ARE YOU?)? Why/why not?
13.Do you check your messages/comments/statuses forstakes before
you send/post them?

Yes, always
Yes, often

Yes, usually
Yes, sometimes
Usually not
Seldom

never

14.Can you write in words the following acronym: OMG
15.Can you write in words the following acronym: WTF
16.Can you write in words the following acronym: ROFL
17.Can you write in words the following acronym: JTLYK
18.Can you write in words the following acronym: H2CUS
19.Can you write in words the following acronym: I'YDKIDKWD
20.Do you use acronyms in your messages/comments/chat
conversations?

Yes, all the time

Yes, in most messages
Yes, fairly often

Yes, sometimes
Seldom

No, never

21.Why do you use them?
22.1f you use acronyms, which ones?

LOL

OMG

THX

WTF

BTW

TTYL

ROFL

FYI

ASAP

Other; please specify
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23.Do you think it is appropriate to use vulgarisms inwall posts?

= Yes
= no

24 Which vulgarisms or slang expressions do you use mat?

25.What does it mean when people write in capital le@rs only (I'M
SO BORED!)? Do you do it yourself? Why/why not?

26.Sex

= Male

= female
27.Age

= 19 and less

= 20-29

= 30-39

= 40 - 49

= 50-59

= 60 -69

= Qver70

28.Where are you from? (If your country isn't listed write your
answer in "Jina odpovéd’™)

USA

Canada

The United Kingdom
Ireland

Australia

New Zealand

Other; please specify

29.Education

Elementary school
Middle school

High school
Community college
University

30.Do you have any other comments concerning given toq®?
(optional)

52



